PERFORMANCE MEASUREMENT TRACKING

January 2000

Maintenance - Specials (Resale) Central / West Texas
Repeat Reports (%) 1
VGPL
Measurement All CLECs SWBT 60.0%
No. 53 # Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports 50.0% 4
8 0 0.0%) 45%] Base< 10
9 2 22 .2%] 44%| Base<10} | 4009 1
12 1 8.3% 3.4% 0.92
X of oo oo meerd|*™*T [\ x| [T Swer
4 2 50.0% 4% Base <10 AlCLECs
5 0 0.0% 09% Base<to}| 227 ]
) 0 0.0% 95%| Base<10|’ |
7 2 286%  104% Base<tof | 100% T A
1 0 0.0% 10.1%]  Base < 10
6 0 0.0% 105%) Base<to] | 00% $—t——t—r—8—ot
L 6 0 0.0% 7.4%| _Base < 10} 238¢% 83§
A . T - re—— 5 @ o [= ) S 3
I emo Tota] 78 | 8 | 10.3% 5.9%] L o= % 2 5
DSL (Digital Subscriber Line)
AlCLECs SWBT 25.0% ﬂ
# Trouble # Repeat % Repeat | % Repeat Z-Value .
Reports Reports Reports Reports 20.0% J g
15.0% 1
10.0% } ~———— Al CLECs |
iJ 5.0% T
Nov-99 0 0 nal 222%| Base < 10|
Dec-99 0 0 wa 16.1%| Base<10}]| 00% S s
Jan-OOI 0 0 __a 21.3% Base<1 ? 9% §
- — . e ‘ 3 8 &
{ 2mo taal] o] 0 wa] | 20.6%) 2 o =
"
DDS '
ANl CLECs SWBT 25%
# Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports o |
Feb- 0 0 na 00% Base<t0] | 2% .
Mar-99| 0 o na 0.0%| Base<10 I
Apr-994 0 0 na 20%| Base<10}{ 1.5% 4 N
May-99) 0 0 wval 0.8%| Base<10 N pewmens SWBT
Jun-99 0 0 na 0.0%| Base <10 HE —&— Al CLECs
Juk99) 0 0 a 0.0%| Base<10|] 0% Do
Aug-99} 1 0 0.0% 00%| Base<10 ; |
Sep- [} 0 nal 0.0%] Base<10}] 05% } K i
Oct-09 1 0 0.0% 0.0%| Base <10} !
Nov-99! 0 0 n/al 0.0%| Base<10 0.0% 4 LN
Dec-99 0 0 na 0.0%| Base<10 2 2 2 2 2 2 2 8 2 8 8 8
Jan-00 0 0 al 0.0%| Base < 10] 4 &£ £ X & 3 & & 5 2 & &
- ~ - e £ < £ 3 5 2 & o 2 & 3
{12 Mo. Total] { 2 o] 0.0%] 0.7%}
551 1
ANl CLECs SWBT 25.0%
# Trouble # Repeat % Repeat { % Repeat Z-Value
Repornts Reports Repornts Reports L
) o wa 06%] Base<1o]| 200% T LT
0 0 na 32%| Base<10 %
0 0 na 0.7%| Base<10 15.0% 1 N T
0 (] na 25%| Base< 10 A SWBT |
0 4] n/a 2.6%) Base < 10} A —@— Al CLECs l
0 0 na 14%| Base<10f]| 100% 7 i
1 0 0.0% 11.1%| Base < 10 ;
0 ] n/a 18.6%) Base < 10] 5.0% 4 N
1 0 0.0% 20.0%| Base <10 W - e
° 0 na 210% Base<tof| Sttt T
0 0 e 164% Base<10 2 23 3 32 3838 3 8 8 8
: O{ 0‘ »n/a 15.9% Base < 10, g L 5 é’ g § g g 5 é g s
[ 12 Mo. Total] | 2] 0 0.0%)] 4.3%) L 2 < o= 5 < o O 2z 0 5
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

January 2000
Dallas / Ft. Worth

‘ Repeat Reports (%)
VGPL '
Measuremem All CLECs SWEBT 25.0%
No. 53 # Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports
52 6 11.5%| 3.8%) 20.0% {
49 10 20.4% 3.7%
16 2 12.5%| 3.6% 15.0% -
o : oon o jl |
21 a 19.0% 6.3% o i
17 1 5.9% 5.2% 10.0% 1 ANCLECS
24 1 4.2%) 12.3%)
28 4 14.3% 10.3% 5.0%
31 4 12.9% 10.5%,
40 5 12.5% 11.4%
0.0% e T e B S S —————
27 1 3.7% 11.5%]
40 7 175% 10.6% 8 & 8 8 8 8 &8 8 8 8 § 8
- . - . o Y = > c = o [-% bad > 23 <
i e 2 2 F 33 32 838 8 & s
[z Mo Total): 369 47| 12.7%] 6.3%] i =
; DSL (Digital Subscriber Line)
All CLECs SWET 14.0%
# Trouble # Repeat % Repeat | % Repeat Z-Value . .
Reports Reports Reports Reports 12.0% 1 -
10.0% i
4 8.0%
I See--.SWBT
6.0% —&——AICLECs | |
4.0%
2.0% 1
Nov-99 0 0 wa 13.0%| Base < 10|
Dec- 2 0 0.0%) 10.4%| Base<10f| 00% — — — ; ; s
a : MO — ‘ 0 . n/aj 127”* vBase<10 ; é Q s
[ 12 Mo. Total] 2] o] 0.0% 12.3%] z a =
DDS
Al CLECs SWBT
# Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports
0 [} n/a 1.4%| Base <10}
0 0 nva 2.3%f Base < 10|
[¢] ¢] na 1.3%{ Base<10
e - .sweT |
1 0 0.0% 19% Base<10{] ool 000 Voo F [ SWBT | |
0 0 na 15.5%] Base < 10| ;77| [ AHMCLECs: |
0 0 na 14.0%| Base < 10 ; i
2 1 50.0% 7.1%} Base <10
2 [\ 0.0% 34.8%| Base<10
2 0 0.0% 13.0%| Base <10 K
o] 0 na 0.0%| Base < 10| 00
.0% - bt —————
0 0 wa 26.9%| Base < 10
; 0 0 n 29.4%) Base < 10 $ g. g{’ $ $ g- $ 8{ g.” 8. $ 8.
e , e - 3585 35 53 %858 3% 8%
o - - — - 3 g 3 A g 8 5 |
{ 71 1 14.3%) 3.8%) N
— DS
All CLECs SWBT 120.0%
# Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports 100.0%
Fab- 2 0 0.0% 1.3%| Base < 10|
Mar-99| [4] 0 n/a| 3.3%| Base <10 80.0% +
Apr-99) 0 0 n/a 2.8%| Base<10]
May-991 | 0 0 n/a 2.1%] Base<10 60.0% e ew-<-SWBT t )
Jun-99| 1 0 0.0%| 2.8%| Base<10 —&—All CLECs |
Jul-99) 0 0 na 27% Base<t0f| . o
Aug- 0 0 n/a 18.1%| Base < 10}
Sep-99 0 0 n/a 20.4%} Base < 10 20.0% .
Oct-99/ 3 2 66.7%) 21.0%| Base <10 e T
Nov-99 [} 0 n/a 13.1%| Base<10 o eie e mecgecx e
Dec-99 2 0 0.0% 218% Base<io}| O00% 22 2 3 3 3 3
Jan-00| 1 1 100.0% 14.0%| Base < 10| 3 ';’if A
- — b : — z 3 3
32 Mo. Total} o] 3] saa%) 5.3%) <+ z - <
——
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Specials (Resale) Houston
Repeat Reports (%) N |
VGPL -
Measurement |. Al CLECs SWBT 25.0%
No. 53 1 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
Feb- 31 3 9.7% 6.3%] o7} | 2%
Mar-99) 15 2 13.3%| 7.0%| 0.
Apr- 13 3 23.1%| 6.7%) 2. 15.0% 1
May- 1 1 9.1% 6.3%) 0.38
-.--.-SWBT
Jun-! 10 1 10.0%) 8.6%] 0.1 All GLECS
Jul- 9 0 0.0% 8.7%| Base<io] | 100% 4 -
Aug- 14 0 0.0%| 12.8% -1.43
Sep- 13 1 7.7% 17.7%| 094} | s50%
Oct-99) 9 2 22.2% 13.3%| Base< 10
Nov-99! 7 [ 0.0% 14.0%| Base <10}.
0.0% T —
Dec-99 13 0 0.0%| 13.7%) 143} D iy
Ja 17 1 5.9%) 14.2%) -0.98} € 88 8 &8 88 &8 8 8 8 8
e kD — S < § 5 53 % -4 5 3 8 <
12 Mo. Totaif | 162 14] 8.6%) 9.5%) “ = - < @ £ o °
DSL (Digital Subscriber Line)
Al CLECs SWBT 18.0%
# Trouble #Repeat | % Repeat | % Repeat Z-Value 16.0% + S
Reports Reports Reports N
14.0% .
120% } N
10.0% } i '
8.0% ce-ae-SWBT IH
i | —e@—AICLECS | |
6.0% 1
4.0% 1
20% +
[} 0 wa 16.7%| Base <10
) o wa 135%| Base<10|| 00% — >~
0 0 wal 10.1%|  Base < 10} 8 % 8
- ” PRECY TR ~ o o
0 o] wal 16.3%} 2 o =
DDS
All CLECs SWBT | 20.0%
#Trouble | #Repeat | % Repeat | % Repeat Z-Value 18.0% | .
Reports Reports Reports 1 n
1 0 0.0% 39%| Base<iof] '©0% ] . o
0 0 wa 33% Base<1of] 140% o ol
o 0 na so%| Base<10f| 120% R s
0 ° na 51%| Base<10{{ 000 | L A LA I SwBT
0 0 na 42%| Base<10 : . V1 ) |T—@—TAICLECs
0 0 na, 14.8%| Base<t0]| B59%7T : T T
0 0 na 9.1%| Base<10f| 60% { . Vol L
0 0 wal 71%| Base<10§! a40% .. .-° The. Lot .
1 0 0.0% 11.1%] Base < 19| 20% } -", |
0 0 n/a 0.0%| Base <10 -
0.0% *—————————>—&
0 0 wa 18.2%| Base < 10| ° 2 2 2 2 23 8 2 8 2 8 2 8
0 0 na 0.0%{ Base < 10| S 4 2 <
- S : £ 2283523258832 83
2 o] 0.0%]| 4.8%}
" " e -
DS1 H
All CLECs SWBT 45.0%
# Trouble # Repeat % Repeat | % Repeat Z-Value 40.0% -
Reports Reports Reports :
0 ] n/a 3.1%] Base<10f{ 35.0%
0 0 n/a 1.9%| Base<10{| 3540, |
o] 0 n/a 29%)| Base<10
0 0 n/a 21%| Base<1of| 0% T e [Fswer
0 0 nal 27%| Base<10{] 20.0% | ’ ——All CLECs | ’
0 0 n/a 3.9%| Base <10 15.0% |
2 0 0.0% 29.3%| Base < 10}
2 0 0.0% 22.8%|{ Base<10{] 10.0% { i
7 3 42.9% 20.5%) Base < 10 5.0% 4
0 0 n/al 17.2%| Base <10 0o% RS R
0 0 na 223%| Base <10 i g a o o o o o o
. 2 8 &8 8 8 3 8 83 8 8§ 8 8
4] 0 S na 22.1%] Base <10 g & £ ;,u, E 3 9 % g 3 8 s
. e - & 3 3 2 2
{ 1] 3] 27.3%) 5.4%) * z - < = -
- ot
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PERFORMANCE MEASUREMENT TRACKING January 2000
Maintenance - Specials (Resale) South Texas
Repeat Reports (%)
VGPL I ==
All CLECs SWBT 25.0%
# Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports
° ) 0.0% 38%| Base<to] | 200%
9 ] 0.0% 36%| Base <10}
9 1 11.1%) 3.7%| Base<10{ | 15.0% }
8 0 0.0%| 5.1%| Base <10 T SWBT
10 0 0.0%) 4.4%) 0.67 All CLECs
7 1 14.3% 52%| Base<1o] | 199%]
9 1 1.1% 12.2%| Base <10
5 1 20.0%)| 12.4%| Base < 10] 5.0% +
5 1 20.0% 10.3%| Base < 10|
7 1 14.3% 15.7%| Base < 10]
0.0% bt
1 0 0.0%) 16.5%j Base < 10|
o $ %2 % % %8 3 %3 3% & 8 8
9 0 0.0%) 16.4%| Base < 10 a4 % é‘ .08 3 & a4 %5 2 oo &
- - 3 @ [} 3 =5 3 -] o (=] - 3 <
88 ] 6] 6.8% 7.2%] v = z 7 < @ 2 a =
& | DSL (Digttal Subscriber Line) -
All CLECs SWBT 14.0%
# Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports 12.0% T AN 11
100% |
8.0% | .
6.0% -
4.0% |
2.0%
0 0 na 12.2%| Base < 10|
0 0 wa 105%| Base<10}j 0.0% +——t—— —+ g ?
0 0 na 3.0%| Base < 19| 3 3 §
: T 2 -]
0] o] n/al 11.3%} 2 o =
DDS
All CLECs SWBT 60.0%
# Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports 50.0%
0 0 wal 3.0%| Base < 10
2 1 50.0%) 15%| Base<10f | 4000 | ]
1 0 0.0% 5.8%| Base< 10 :
o o wa 61% Base<10]| o000 | A I R SwBT
1 0 0.0% 0.0%| Base < 19 N —&—AICLECs
1] [} na 0.0%| Base <19 20.0% 4 "'
0 0 na 0.0%| Base < 10 .
0 0 n/a 00% Base<tol} |
0 0 na 00%| Base<i0f] e .
0 0 na 00% Base<tof| |- e RN
0 0 nal 20.0%| Base<10 - > o o o o o o o
: 2 2 %3 33 33 % 8% 8 8 8
4] 4] va 40.0%|] Base < 10| A & [ e ) 3 ' &
: : 222 F337858¢2 8 s
| 12 Mo. Totad 4l 1 25.0% 4.5%)
: DSt —
All CLECs SWBT 25.0%
# Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Repors P
Feb- [ 0 nal 2.0%] Base<io}| 200% ] P
Mar-99 0 0 na 0.4%| Base <10 .
Apr-99 1 0 0.0%)| 1.2%| Base<10}{| 15.0% l ., Y ;o
May-99 0 0 va 0.5%| Base < 10) '-' Lo ] s SWBT |
Jun-99) 1 0 0.0% 1.0%| Base < 10 100% 4 : : et —eo— Al CLECs
Jul-99 0 1} nal 15%] Base<1 e ‘
Aug- 2 0 0.0% 12.0%| Base<10| |
Sep- 0 0 n/a 23.4%| Base <10 5.0% + .
Oct-99}. 0 0 n/aj 8.6%| Base<10 N
Nov-99} 0 o na) 18.0%| Base <10 e et memm T :
Dec-99} o 0 na 109% Base<io]| 00% &—¢—¢—4——¢—0—0—0—0—4¢
- (2]
Jan-00) 0 0 na 12.3%| _Base <10 3 § § g g § b g g 853 3 2
- - St ww—— o - - (] 2 3
12 mo Toral| 4] 0 0.0%] 2.5%) w2 : - <« @ £ e =
me——E— -
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Maintenance - Specials (Resale) Central / West Texas
Repeat Reports (%) Il
i |
DS3
All CLECs SWBT 60.0%
# Repeat | % Repeat % Repeat Z-Value
Repons Reports Reports 50.0% 1 :
0 na 0.0%| Base < 10| o
0 na 4.7% Base <10} | 4000, e
0 na 2.4% Base < 10 ]
0 na 0.0% Base <10} | o oo | o e SWBT
0 n/a 0.0% Base < 10} DI —— Al CLECs
0, . .
0 wa 4.8% Base <10} | .0 oo : \
0 na 50.0% Base < 10| N .
0 na 0.0% Base < 10 10.0% N .
0 0.0% na Base < 10 g N .
0 nal 0.0% Base < 10 IR R
0.0% ¢t e e e -
0 n/a 0.0% Base < 10 i
" : 2 2 %3382 % % & 8 3 8 8
0 —va n/a Base < 10| éé&;é—é(,é_{-’égé
— = —_— £ 2 <2 3 > 3 & 6 2 & 3
1 12mo. Towat} 2] o] 0.0% 2.5%]
1SDN - BRI
AN CLECs SWBT 25.0%
] # Trouble| # Repeat | % Repeat % Repeat 2Z-Value
{ Reports | Reports Reports Reporns
20.0%
15.0% I
10.0% 1
7 0 0.00%| 10.28%| Base < 10
15 1 6.67% 12.57% 0.68]1 50%
9 1 11.11%, 12.04% Base < 10|
7 1 14.29% 16.61% Base < 10
16 0 0.00% 13.54% -1s8f| 00% + P p— s 3 3
14 3 21.43%| 15.37% 1.47] 5 3 g O
- 2 3 o o
{ 12 Mo. Total 66 ] 6} 8.82%]  13.40%} < - z2e- fi
C ISDN - PRI
All CLECs SWBT 14.0%
# Trouble | # Repeat { % Repeat % Repeat Z-Value
Reports Reports Reports Reports 12.0% .
10.0%
8.0%
s N R EEEEEN SWBT :
_ 6.0% Y ' —e— All CLECs | *
Aug-99} | 0 0 va 11.54% Base <10} | 4.0% L
Sep-99, 4] 0 wal 5.26% Base < 10
Oct- 0 0 n/a| 3.70% Base < 10 2.0% r
Nov-! [ 0 n/a 4.00% Base < 10
0.0% SIS ESEIDS S SIS
Dec-99} | 1 o 0.00% 6.25% Base < 10 o 2 2 2 8 2 8
Jan-00, 1 0 0.00% 7.14% Base < 10 & & = 2 T 2
” =) o o g
[ 12 mo. Totai] 2] 0] 0.00%] 6.36%) < @ = e =
- . e
K 4 UNE Loop and Port Combination - ISDN
Al CLECs SWBT 18.0%
# Trouble | # Repeat % Repeat % Repeat Z-Value 16.0% 4 S
Reports Reports Reports Reports
14.0% + ,
12.0% | ST
10.0% 1 -
8.0% } <=+ -SWBT ]
—e— A CLECs |
Aug-99 0 0 waj 10.28% Base<10]| 7
Sep-99 0 [ n/a 12.57% Base < 10 4.0% ]
Oct-99 0 0 na) 12.04%) Base <10] | , 0 |
Nov-99 o 0 n/a 16.61% Base < 10|
Dec-99 1 0 0.00%|  1354% Base<10f | 00% = 2 2 2 o & 2
Jan-00f: [ 0 na 15.37% Base < 10| > 8 g ‘g ; T
o—" ” o 5 3 o
o 4 [}
12 Mo, Total] 1] o] 000%]  13.40%] < ° }
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Specials (Resale) Dallas / Ft. Worth
Repeat Reports (%)
DS3
M ement All CLECs SWEBT 30.0%
No. 53 #Trouble| # Repeat | % Repeat | % Repeat Z-Value
Reports | Reports Reports Reports 25.0%
) 0 n/a 0.0% Base < 10, h
0 ) n/a 71% Base < 10| | 5g.0 :
0 0 n/a 0.0% Base < 10| N
T M w1
0 0 n/a 0.0% Base <10f | |q oo N I B SWBT
0 0 n/a 0.0%) Base < 10 ) —— All CLECs
0 0 na 0.0% Base<io) | o o | .
[} 0 nal 0.0%| Base < 10 N
0 0 na 0.0%, Base < 10 5.0% B N
0 0 na 0.0% Base<tol | T - :
o 0 n/a 0.0% Base < 10| . " ;
o 0 "y 0.0% Base < 1 0.0% S mee et~
a Ve < 2 2 2 2 82 2 2 2 8 2
2 88 8 8 38 8 3 8 8 8 8
ol _of __na 25.0% Base <1 g 5 & 2% 5 % & % % c
i = - u.§<§ﬁ”<w<gz§ﬁ
ol ol na 2.0%}
—— — —
ISDN - BRI
All CLECs SWBT 18.0%
# Trouble | # Repeat % Repeat % Repeat Z-Value 16.0%
Reponts | Reports Reports Reports N
14.0% | DR
12.0% 1
L 10.0% {
] 8.0% +
0%
Augr 9 0 000%|  1s66%|  Base<tof| ©*]
10 0 0.00%, 15.49%) -1.38f] 4.0% ¢t
Oct 20 1 5.00% 13.84%| BRY! | pap
Nov-99 20 0 0.00% 13.30%) -1.78§
Dec-93 14 0 0.00% 12.70%) -1.43}] 00% ' -~ s 8 8 8
14 2 14.29% 13.96%| 0. 2 ‘Z’% g 2 s &
s - > 3 = «
{12 m0. Toul] 7] 3] 3.45%]  14.22%) < @ £ o =
- -
~ 1SDN- PRI
All CLECs SWBT 120.0%
#Trouble| # Repeat % Repeat % Repeat Z-Value
Reports | Reports Reports Reports 100.0% + ‘ﬂ
80.0% +
so0%y 0\ ] [ SWBT
——AlICLECs
.0%
Aug-99) 1 0 0.00% 3.96% Base<t0f| 00"
Sep-981 | 1 1 100.00%| 5.43% Base < 10|
Oct- 1 o 0.00%, 3.45% Base<10f | 200%
Nov-991 : [ 0 wal 7.83% Base < 10 e e
Dec- 0 0 n/a 4.76% Base <10 0.0% A— ' 2 2
Jan-00) i 0 0.00%| 10.20% Base < 10} . 3 ; §
[ 12 mo. Towd} 4] 1] 25.00% 5.98%) < a =
UNE Loop and Port Combination - ISDN
] AB CLECs SWBT 18.0%
# Trouble | # Repeat % Repeat % Repeat Z-Value 16.0% +
Reports { Reports Reports Reports T
14.0% 1 el . L.
12.0% 1 -
10.0% 4
8.0% 4 -- SwWBT
—&— Al CLECs
{1 6.0%
AugH 0 ) va 15.66% Base < 10 °
Sep-95| 0 0 a 15.49% Base < 10} | 4.0% ]
oct 0 0 wa 13.84%| Base<10}] 500 |
Nov-99) [¢] V] n/a 13.30% Base < 10,
Dec 0 0 val  1270% Base <10} [ 0.0% ’ ; 2 é : ;
Jan-00| 0 0 n/a| 13.96% Base < 10| % ‘f’% _g % 3 %
" ™ T =) o
-4
12 Mo. Total] o] o] nal 14.22%) < @ a =
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Specials (Resale) Houston
Repeat Reports (%)
DS3 .
Measurement All CLECs SWBT 45.0% -
No. 53 { # Trouble | # Repeat % Repeat % Repeat Z-Value 40.0% b
Reports Reports Reports Reports ; o
0 o na 0.0% Base < 10 | 35.0% { e
0 0 wal 0.0% Base < 10 30.0% D
0 0 na 0.0% Base < 10 Do
o 0 na 3.3% Base<10] | 250% T -
0 0 n/a 0.0% Base <10} | 20.0% [ N
2 0 0.0% 0.0% Base<tof | .o 1 ; ‘
o] 0 na 42.9%| Base < 10} : N .
o 0 na 0.0% Base < 10} | 10.0% { . B )
0 o na 0.0%| Base<10] [ 5.0e | , . B
1 0 0.0% 0.0% Base < 10 . y . 3
0.0% - —— O ——
[1} 0 o/a 28.6% Base < 10 °$ss:338:s:3$s:38
0 0 n/aj 0.0% Base < 10 & L& A 2 = & < 3 g &
» - : § 8 8 7 5§ 3 3 é 8 e &
L = 4 35 S5 7 I @ 2 8 s
3 o 0.0%] 3.4%)
ISDN - BRI
All CLECs SWBT 25.0%
§ # Trouble| # Repeat | % Repeat | % Repeat Z-Value
Reports Reports Reports Reports ;
H 20.0%
15.0%
<-----SWBT
100% { [—®— AU CLECs |
Aug-99) 15 1 6.67% 14.97% 0.90
Sep- 16 2 12.50%) 15.05% 028{1 5004
Oct- 17 3 17.65%) 14.01%) 0.43
Nov- 15 3 20.00%| 12.60% 0.85
Dec 28 4 1420%  14.71% -os}] 00% +— ¥ P4 - g: - P
Jan 37 5 13.51%) 13.21% 0.12) > 2 2 2 2 %
' e - - 2 ‘3 g ‘z’ g -1
{ tzmo.vom]]  128] 18]  14.06%]  15.16%]
ISDN - PRI
All CLECs SWBT 120.0%
#Trouble| #Repeat | % Repeat | % Repeat Z-Valuie
Reports Reports Reports Reports 100.0%
80.0% }
e00%¢+ I\l SWEBT
—&— All CLECs
40.0%
Aug- 0 0 na 4.00% Base < 10 “1
Sep-99| 3 0 0.00% 2.08% Base < 10
Oct-99/ 1 0 0.00% 1.37% Base<10f{ 0%
Nov- 1 1 100.00%| 5.62% Base < 10}
Dec-99 1 0 0.00% 1.82% Base < 10 0.0% —
Jan-00 1 0 0.00% 8.06% Base < 10
12 Mo. Total} | 7] 1 14.29%] 4.01%]f
UNE Loop and Port Cc jon - ISDN
All CLECs SWBT 16.0%
# Trouble | # Repeat | % Repeat % Repeat Z-Value 14.0% 4
Reports Reports Reports Reports e
12.0%
10.0% 1
8.0% 1 -y
6.0% 1 —— Al CLECs |
Aug-99) 0 0 wal 14.97% Base < 10} | oo
Sep-99) o 0 wal 15.05% Base < 10 0%
Oct- 0 0 naj 14.01% Base<10f{ 2.0% +
Nov- 0 ] wa 12.60% Base < 10
Dec: 0 0 wal  147% Base<10}{ 0O% — ; 2 2 3 & &
Jan-00) 0 0 na 13.21% Base < 10 s 3 8 2 s 2
—— * . 3 T
[ 12 w0 Total] | 0] o] wa]  14.16%) < © = e =
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Maintenance - Specials (Resale) South Texas
Repeat Reports (%)
DS3
Measurement All CLECs SWBT 100.0%
No. 53 #Trouble| # Repeat | % Repeat | % Repeat Z-Value 90.0% +
Reports Reports Reports Repornts 80.0%
o 0 wal 0.0% Base < 10| =
] 0 va 0.0% Base < 10 70.0% T
0 0 na 0.0% Base <10}| 60.0% -
0 0 na 0.0% Base <10k | oo oo | - e-.--SWBT
0 0 na 0.0% Base < 10] —&— Al CLECs
0 0 wal 0.0%|  Base<iof| 400%
0 [+ wal 0.0% Base < 10| 30.0%
0 o] n/a 0.0% Base < 10 20.0%
0 0 wa 0.0% Base<10] | oo |
0 0 wal 0.0% Base < 10}
o o wa Base < 10 00% $——8——b—tbb— bt
g 8 8 8 3 8 8 8 8 8 8 8
’no 0___! na Base < 10| gé&?gsgé-sgs
- S W u.§<:ﬂ’<m820ﬂ
i 1 0 0 wal
ISON - BRI
All CLECs SWBT 40.0%
4 # Trouble | # Repeat | % Repeat | % Repeat Z-Value %
Reports | Reports | Repors | Reports 0% 1
30.0% 3
}
25.0% 1
20.0% } Tewer |
15.0% | |~—®——ANCLECs ¢
Aug-! 8 0 0.00% 19.31% Base<tOf
Sep- 16 2 1250%|  16.31% 2. 0.0% 1
Oct- 17 3 17.65%) 18.60% 0.10H 500 +
Nov- 14 5 35.71% 20.33%| 1.38
Dec 19 6 31.58% 16.72% 164} 0.0% F— —% 2 ; é P
Jan 14 1 7.14% 16.22% -1.96] it a g ¢ § 2
- o - . £ : & £
[ovoroml] ] w7]  wmd] ez . <40 248 3
: ISDN - PRI
All CLECs SWEBT 25.0%
# Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reports Raports Reports
20.0% [
15.0% }
10.0% }
Aug-! 1 0 0.00% 21.62% Base < 10
“Sep-99 0 0 na 22.22% Base <10}{ s5.0% 4
Oct 0 0 na 23.33% Base < 10
Nov- 1 0 0.00% 5.00% Base < 10
Dec-99} | 1 0 000%|  20.00% Base <10 99% * -
Jan-00| 0 0 wal 6.06% Base < 10
1 12Mo. Total} | 3] 0 0.00%]  16.67%
—— :
UNE Loop and Port C jon - ISDN
All CLECs SWBT 25.0%
# Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
20.0% 1 . IR
. .
15.0%
S.-<.-SWBT |
{ 100% ¢ ~—e—All CLECs |
Aug-99] 0 o wal 19.31% Base < 10,
0 0 wal 16.31% Base <10} | 5.0% {
Oct- [} 0 nwa 18.60% Base < 10
Nov- 1 0 0.00% 20.33%, Base < 10
Dec 0 0 wal  16.72% Base<10]| 00% X ¥ ; ; 2 2 é
Jan-00 0 [ nal  16.22% Base < 10 > & 3 2 § g
- 3 o S
Cemotmd] 1] o] oo 1oz < a8 ° 2 5
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

January 2000
Central / West Texas

Failure Frequency (Trouble RoporlJRm) (%)

VGPL
Measurement All CLECs SWBT
No, 54 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate
Feb- 1,846 8 0.43% 1.37%) -3.
Mar- 2,013 9 0.45% 1.72%) -4.38}
Apr-99, 2,070 12 0.56% 1.77% .
May- 2,009 8 0.40% 1.49%) -3.98
Jun-99) 1,965 3 0.15% 0.95% 363
Juk 1,850 a 0.22% 0.84%) 291
Aug- 1,824 5 0.27%) 0.52%) -148,
sep99l{ 1800 9 0.48% 0.47%] 0.05
Oct-99) 1,984 7 0.35% 0.69% -
Nov-99| 1,923 1 0.05% 0.45% 2. Y o
Dec-99| 1,903 6 0.30% 0.43%) 0.87) y P py
Jan-00) 2,010_1* 6 0.30% 0.46% -1.07 § i i_ 83, % 23 § § 2 §
T S Err— ' £ 2 < 2 3 5 2 &8 o 2 ]
[Tizmo. Tota} | 28377] 78 0.33%) 0.90%] :
DSL (Digtal Subscriber Line)
All CLECs SWBT 6.0% h
No.of | # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate 5.0% +
H
4.0% +
30% T r— H
—&—All CLECs |
20% { —
1.0%
Nov-99} 4 0 0.00% 4.24% Base <10
Dec-99) 4 0 0.00% 4.96% Base < 10}{ ®0% ;
Jan-00 142 0 0.00% __ 531% -2.78| | 3 g
[ v toa ™ 150 o]  oooW]  s.33% 8 =
—
ODS
All CLECs SWBT 14.00% :
No. of # Trouble Trouble Trouble Z-Value w
Circuits | Reports | Report Rate | Report Rate 12.00% 1
Feb-99) 5 o 0.00% 0.16%) Base < 10
Mar-99 5 0 0.00% 0.16% Base < 10} | 19-09%
Apr-98 5 0 0.00% 0.16% Base<10(| o . | |
May. 5 o 0.00% 0.16%) Base < 10 ce.---SWBT
Jun- 4 0 0.00%) 2.60% Base <10} | 500% | ———All CLECs
Jul-99 9 0 0.00%| 2.02% Base < 10
Aug-99) 8 1 12.50% 2.01% Base <10} | 4.00% A H
Sep- 9 0 0.00% 0.53%) Base < 10
Oct-99 12 1 8.33% 1.61% 1.5 2.00%
Nov-98| 3 o 0.00% 1.09%) Base < 10 N
Dec-99 3 0 0.00%) 1.63% Base < 10 0700%8. ; ;J ; P 2 s
Jan-00) 3 0 0.00% 2.13% Base <1 2 33 t I s 3
i - - = . . w = L4 = = o -2
1 12 Mo. Toral}{ 71] 2| 2.82%] 0.17%}
D51
All CLECs ~ SWBT 50.0%
No.of | # Trouble Trouble Trouble Z-Value 45.0% 1
Circuits Reports | Report Rate { Report Rate B
19 o 0.00%|  44.33% o] | 09%
21 0 0.00%] 26.06% 234} | 36.0% 1
22 ° 0.00%) 25.41%) 238} | 30.0% 4
17 0 0.00% 25.08%) 207 peoed ---e. v SwaT
14 ) 0.00% 32.77% 214 K
14 o 000%|  28.41% 1. 200% 1 | ——@-—AHCLECSs |
14 1 7.14% 4.96% 038/ | 15.0%
14 0 0.00% 4.69%| 0811 10.0% 4
15 1 6.67% 6.19%) 007}| o0 |
3 o 0.00% 4.76% Base < 10
3 0 0.00% 2.86% Base < 10 O'O%gg ; ; 4
danoof| 3 0 0.00% _ 4.05% Base < 10) 2 & % ;
[Ttemo.Taa} ] 1597 2] 126%]  16.00%) L E < 2
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PERFORMANCE MEASUREMENT TRACKING January 2000
Maintenance - Specials (Resale) Dallas / Ft. Worth
Failure Frequency (Trouble Report Rate) (%)
; VGPL
Measurement All CLECs SWBT 3.0%
‘ No. 54 4 No. of # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate 25% } - :
Feb- 6,972 52 0.75%) 1.96%] -7.18 RN 3
Mar-99) 6,973 49 0.70% 2.30% 741 200 1 1
Apr-99 6,952 16 0.23% 2.48% 11, .
May-99) 6,935 24 0.35% 1.99%) -9, 15% | " —_—
qunogl] 6927 21 0.30% 1.46% 7o} T TrootSWBT
swroel| 6763 17 0.25% 1.43% sosll | [—&——ANCLECs |
Aug-99l] 6695 24 0.36% 0.73%| 35 T :
Sep-99) 6,879 28 0.41% 0.68% 273l
Oct-99) 7.116 31 0.44% 0.72%, 2758 7"
Nov-99 6,490 40 0.62%) 0.66%) -0.40
0.0% - e
Dec-99 6,801 27 0.40% 0.65% 257} |
. 8 &8 8 8 8 8 8 83 8 8 & 8
! Jan-004 6,858 40 0.58%) 0.60% -0.16} ‘2 5 5 3 g 3 E_'I,, é‘ < é g g
et L - o ; 3 3 8
T 2mo. Tl | 82,361 ] 369]  0.45% 1.27%) “ o= = - < @ 2 0 = —f-l
' DSL (Dightal Subscriber Line) :
All CLECs SWBT 70.0%
No. of # Trouble Trouble Trouble 2-Value
Circuits Reports | Report Rate | Report Rate 60.0% 1
50.0%
40.0% 1
ool Al SWBT
- —&—All CLECs
20.0%
10.0%
Nov-99 3 0 0.00%| 4.55%) Base<to{y +  qeewrT
De:zl 3 2| ee67%|  518%|  Base<to] OO% T " e 3
Ja 525 0 0.00%| 6.09% -5.66¢ T % §
" \ e — " ™ [] b3 4
[ 12 Mo, Totad 531 | 2 oass% 5.70%] £ 0 =
- DDS
All CLECs SWBT 6.00%
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate 5.00%
Feb-99] 38 0 0.00% 0.26% -0.32
Mar-99 37 0 0.00% 0.32% 034} 4009 |
Apr-99 40 0 0.00% 0.31%| -0.38)
May-99] 40 1 2.50%| 0.25%| 283! oo ------swer |
Jun- 43 0 0.00% 5.69% -1.56, Lo ~—=&— All CLECs
Jui-99 58 ) 0.00% 4.35%] S § I .
Aug- 72 2 2.78% 2.87% -0.04 1
Sep- 74 2 2.70% 237% oasf| ]
Oct-99 85 2 2.35%) 2.39% o02)] 1%
Nov-99| 5 4] 0.00% 2.29% Base <1
Dec-99) 5 ) 000%|  272%|  Base<10 °'°°°’°g: e 2 % % 2 8 3 3 2 & &
(-3 -
Jan-00 5 0 0.00% 1.77%) Base < 10 _g A 2 % S g g, g. .8'. é g s
. s 35 3
[Tamo.Totall [ s02] 7] tawe]  033%) * = - <« @ 2 e -
DS
All CLECs SWBT 60.0%
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Repont Rate 50.0% F‘
11 2 18.18% 51.20%| -1.5 " 1
13 0 0.00%] 37.99% 22241 s00%l
13 o 0.00% 33.73%| 2. T "
15 0 000%]  32.35% -2.20 Tttty ———————
30.0% N cemeee
21 1 4.76% 32.11% 221 1 SwBT
25 ) 000%|  35.15% 298| L0 0w & —&—AICLECs
34 0 0.00%| 6.60% +1.50) T .
50 0 0.00% 7.61%| -1.95} | 100% } B
65 3 4.62%] 7.24% .78 ) .-
14 0 0.00%| 5.85%) .
14 2 14.20% 5.27%) 1 0.0% +—% *4/\“ O
. ’ 2 8 2 83 3 8 8 83 83 8 8 8
14 1‘ 7.14%) 5.29% 0. & 5 5 é‘ ¢ 3 g, & B % 3 &
: - — ¢ 5 <3 3 5 3 & 0 2 5 %
| tomo.Toa{ 289 o]  311%]  19.66%)
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Specials (Resale)

January 2000

Houston

Failure Frequency (Trot:.ble Report Rate) (%)
VGPL —= —
Measurement Alf CLECs SWBT 2.5%
No. 54 No. of # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate 0
1,958 3 1.58% 2.30%) 212)] 29%]
1,894 15 0.79% 1.80% -3.25
1,853 13 0.70%) 1.72%) 3. 1.5% §
1,899 " 0.58% 1.36%) 2.
1,900 10 0.52%| 1.30%) -2.98
1,929 s 0.47% 1.26% anf] 1% }
1,947 14 0.72%) 0.84%) 0.
2,074 13 0.63%) 0.80%) 088} 05% l
2,164 9 0.42%| 0.78%) -1,
2182 7 0.32%| 0.78% -2, 0% ' ‘
2432 13 0.53%) 0.64% 0. - + — E
2 & 8 8 8 8 3 83 8 8 8 8
2,360 17 0.72% 0.89%! -0.87] -8 2 s % S 3 g, g 8 é Q g 1
Lt - . - 3
[Ti2mo Toad [ 24,601 | 162 066%]  1.19%) w“ = = - < © £ 0 =
DSL (Digital Subscriber Line)
All CLECs SWBT 9.0%
No.of | #Trouble | Trouble Trouble Z-Value 8.0% L .
Circuits | Reports | Report Rate | Report Rate \
7.0% } .
6.0% Y
.)‘ 5.0% 1 \
i \ cenee-SWBT I
“or | |—e—mnciecs |:
i
3.0% }
2.0% }
{10%+4
Nov-99| 4 0 0.00% 8.43%) Base < 10|
Dec- 6 0 0.00% 4.26% Base <10} { 0.0% +— — s & 2
_Jan00h 391 0 0.00%) 3.76% -3.83] A
{Temotoa] ] 401 o] 0.00%} 6.80%) - ' z 0 °
: DDS
Al CLECs SWBT 35.00% by
No.of | # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate 30.00% 1
3 1 33.33% 0.30%) Base < 10} .
5 0 0.00% 0.24% Base <10} | 25:00% 1
4 0 0.00%| 0.26%) Base < 10f | 0 oo, |
4 0 0.00%| 0.25%| Base<tw} © (Y b oo SWBT
a 0 0.00% 4.04%) Base < 10§ | y5.00% 1 —&—All CLECs
11 0 0.00%| 5.06%, 075
30 0 0.00% 2.04%) 078} ! 10.00% -
2 0 0.00%| 2.73%) 0.
33 1 3.03% 1.76%] 0521 ] 5-00% 1 PR
1 0 0.00% 1.76% Base < 10| :/‘\\:-4
0.00% S s s, T S, P
1 0 0.00% 2.22%] Base < 10, 2 2 2 2 2 2 2 2 8 2 2 s
2 :
0 0 n/a 2.24% Base < 10 éé.éé,ggg,g.:.ébé
T o = : g = <« 2 3 5 2 & 8 2 8 3 4
i 128 | 2] 1.56%]  0.29%|
" "
DS1
Al CLECs SWBT 60.0%
No. of # Trouble Trouble Trouble Z-Vaiue
Circuits | Reports | Report Rate | Report Rate 50.0% 4,‘.\ S
6 0 0.00%) 53.37%) Base < 10, el .
6 [v] 0.00%; 45.91%) Base < 10 40.0% 4+ s .
8 0 0.00% 43.06%) Base < 10} . .
9 o 0.00% §1.31% Base <10} | 40 00 “T E N ST
13 0 0.00%| 45.06%| 2.42 \ : ncLecs | |
13 0 0.00%|  38.77% 224 o0 e | \ [—#—ANCLECs |
20 2 10.00%) 6.60% 0.5 ) .
24 2 8.33%| 5.59% o. 100% 1
43 7 16.28% 5.32% aog}{ 197" Y N
9 0 0.00% 6.32% Base < 10| 0.0% A o ~
9 0 0.00% 5.26%) Base <1 '3§§8é8838éé8
11 0 0.00% 6.49%i -0.84; g%&%gégggégé
—=—_ - L = <« 2 2 a &
[2 w0 Tora) 7] 1] 6a3n]  23.98%] - = = 0 =
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Specials (Resale)

January 2000
South Texas

Failure Frequency (Trouble Report Rate) (%)

VGPL
Measurement All CLECs SWBT 25%
No. 54 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate
1,530 9 0.59%) 1.92%) 7| 2% 1.
1,557 9 0.58% 1.76% 3. el
1,576 9 0.57%] 1.69% 3. 1.5% A N
1,733 8 0.46% 1.47% -3,
1722 10 0.58% 1.26% 2.4 S N SWBT !:
1,756 7 0.40% 137% aael| 0% 7T |——AlCLECs {
1,539 9 0.58%) 0.66%) 034 k 4
1,561 5 0.32%) 0.64% -1.58
1,585 5 0.32% 0.55% -1.25} |
1,569 7 0.45% 0.61% 0.82] N o H
| tel ol osed  ossd ool 8888888838388 s |
rn—— . nemerrmsenr e sre———————— $ 8 g T 5 3 % & 38 3 B 8
I 12 Mo Toe] | 19,377 88 | 0.45% 1.04%] L= z - < ® z o =
DSL (Digital Subscriber Line)
: All CLECs SWBT 4.5%
‘I No.of | #Trouble ]| Trouble Trouble Z-Value a0% | N
Circuits Reports { Report Rate | Report Rate .
35% S
3.0%
25% |
2.0% + seee--SWBT
——All CLECs |
15% —_—
1.0% +
0.5% +
Nov-99) 1 ) 0.00% 4.09%) Base < 10
Dec-99f 1 0 0.00% 2.97% Base < 10| | 00% At ———0
| Jan0O}] 1] 0O _000%| _ 2.14% Base < 10| g ; 2
12 Mo. ' ) . . z a =
| Zﬁtrﬂu 3} :oj 0.00%]  3.95%}
DDS
All CLECs SWBT 35.00%
No. of # Trouble Trouble Trouble 2Z-Value
Circuits Reports ) Report Rate | Report Rate 30.00%
Feb-99} | 6 0 0.00% 0.29% Base < 10|
Mar-99} : 6 2| ssaa%| o1  Basectof] W% |
Apr- i 7 1 14.29% 0.18%) Base < 10 2000% | ‘
May-99f 7 0 0.00% 0.15%| Base<tof!{ = V) A} [T sweT | |
Jun-99 6 1 16.67% 1.00% Base < 10f { 15.00% ———All CLECs |
Jul-99) 6 0 0.00%) 2.32% Base < 10|
Aug- 6 ) 0.00%| 131% Base <10} | 10.00% }
Sep- 6 0 0.00% 0.53%) Base < 10|
Oct-99 6 0 0.00% 0.82%| Base < 10§ | 5.00%
Nov-99 3 ) 0.00% 2.33% Base < 10 Yo et T
Dec-99 3 0 0.00% 153%|  Base<itof| 000% &= s 5 2 &2 £ 5 2 8 5 8
el 3 ol _oocel 154 Basecio PR A T O A
[ 2MoToa}{ — 6s] a]  6.15%)] 0.21%) L = < = 5 <% 0 20 5
: . DS1
All CLECs SWBT 45.0%
No. of # Trouble Trouble Trouble Z-Value 40.0%
Circuits Reports | Report Rate | Report Rate
Feb- 15 1] 0.00%] 22.65%) -1.84] | 35.0% i
Mar- 186 o 0.00% 30.22% 22001 2000
Apr-99 16 1 6.25% 25.48% -1.52)
May-99 16 o 0.00%]  31.31% 224] | 0% T, ,
Jun-99) 16 1 6.25%|  41.63% 219! 2004 v p T SWBT 11}
Juk 16 0 0.00%  36.28% 241l] o | [——@—AICLECs
Aug- 19 2 10.53% 4.71%) 116 |
Sep- 22 0 0.00% 3.58%| -0. 10.0%
Oct-99 24 0 0.00% 3.87% 0. 5.0% |
Nov-99} 4 0 0.00% 2.72% Base < 10 ) ‘ P
Dec-99) 4 0 o0o%|  252%|  Base<tof| 0% 2 3 5 3 33 2 3 & 8 8
Jan-00| o 5 — 0 0.00%, » 3.91% Base < 1 :; é & é‘ g 3 g, g_ g é g g
2 Mo Total) 73] 4] 231%]  1661%] L F <z 5 7 <5 2 a =
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PERFORMANCE MEASUREMENT TRACKING January 2000
Maintenance - Specials (Resale) Central / West Texas
Failure Frequency (Trouble Report Rate) (%)
DS3 T
All CLECs SWBT 200.0%
No.of | #Trouble | Trouble Trouble Z-Value 180.0% {4
Circuits Reports | Report Rate | Report Rate 60.0% .
Feb-99 82 0 000%|  177.42% zoe| | 1900% T
Mar-99 82 0 0.00%| 136.17% -1057)] 140.0% +
Apr-99} | 55 0 0.00% 87.23% 6931 1200% + .
May-99) 52 o 0.00% 75.00% 624f | 100 0o t S I . SWET
Jun-99) 48 0 0.00% 41.30% 445 &— All CLECs |
Jul-89 40 0 000%|  46.67% az2)| 800%T T
Aug-991 50 0 0.00%, 4.35% -1.47] 60.0% 1
Sep-99 54 0 0.00% 4.76%) -1.60| 40.0% 1 em
Oct-99} 53 2 3.7% 0.00% 1270 oo |
Nov-99 0 0 na 6.52% Base < 10 J - ... {
Dec-99} 0 0 wa 208%| Base<io]| 00 S 4 ¢—t—t—t o 2 2 s
Jan-00) 0 0 wa 0.00%|  Base < 10| gggzzggﬁgégz
Z € = < 2 3 5 2 & o 2 3 S
[ 12 M0 Total] | 516 2] 0.39%]  45.44%]
: e = :
ISDN - BRI
All CLECs SWBT 4.5%
No.of | #Trouble | Trouble Trouble Z-Valve a0% |
Circuits Reports | Report Rate | Report Rate
35% ¥
3.0% 1
25% 1 — U
-+---SWBT | |
20% + ——— Al CLECs |
] 15% |
Aug-99} 390 7 1.79% 2.08% 0.39)
Sep-99 430 15 3.49% 2.39% 144} | 1.0% 1 Ei
oct99lf 444 9 2.03%) 2.57% 070} | 459, |
Nov-99) 405 7 1.73% 1.99% 0.37] |
Dec-o9f| 401 16 3.99% 2.37% 208} | 00% ' . e o o
» -3 (-3 o <@ 8
Jan-001 404 14 3.47%) 2.42% 1.334 & a = 3 o &
- = — = 2 8 8 32 & s :
[ oMo Towt] 2474 68 | 2.75%)} 2.30%) :
1SDN - PRI ]
All CLECs SWBT 0.1%
No.of | # Trouble | Trouble Trouble Z-Value |
Circuits Reports | Report Rate | Report Rate 0.1% 1 4
0.1% $
0.1% } !
------SWBT ||
0.1% r —— Al CLECs | Si
Aug-99 605 0 0.00% 0.03% 048} | o.0% }
Sep-99 777 0 0.00% 0.02% -0.44 Tel LT
Oct-99] 847 0 0.00% 0.03% 053} | 00% 4
Nov-99 807 o 0.00% 0.03% -0.48
" . — e ao—a ,
Dec-99 831 1 0.12% 0.05% o8| { 00% —r
Jan-00/ 828 1 0.12% 0.03% 1.48 2 % % ‘:,; ; <
" - » 3 3 o
z [=]
[ Ti2Mo to) [ as0s 2] 0.04%]  0.03%) < @ N
UNE Loop and Port Combinations - ISDN
All CLECs SWBT 25.0%
No.of | # Trouble Trouble Trouble 2Z-Value
Circuits Reports | Report Rate | Report Rate
£ 20.0% r
15.0% 1
ceeees SWBT
10.0% { —— Al CLECs
Aug-99 [} 0 n/a 2.08% Base < 10
Sep-99| ) 0 wa 239%| Base<10}| 509 +
Oct-99 0 0 na 257%| Base<wly (. f
Nov-99] | 5 0 0.00% 1.99% Base < 10, 0T T
Dec-99 5 1 20.00% 237%| Base<10f| 00% T+ 2 2 2 2 3 8
Jan-00 8 0 0.00% 242%]  Base< 19| 2 2 2 2 2 %
| 12Mo. Total] 18 1] s5.56%) 2.30%)
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Maintenance - Specials (Resale) Dallas / Ft. Worth
Failure Frequency (Trouble Report Rate) (%)
DS3
Al CLECs SWBT 70.0%
No. of # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate 60.0% t .
Feb-99) 0 0 na 42.03% Base < 10| . )
Mar-99 0 0 wa|  59.95%| Base<10]| 500% T |
Apr-99; 0 0 Na 50.70% Base < 10 40.0% ’ .
May-ssl 1} ] na 51.28% Base < 10| ’ S N SWET
Jun-g9 0 0 va 17.20% Base <10l { 3500, | . &— All GLEC |
Jul-99 3 0 0.00% 41.43% Base < 10 .
Aug-99 8 0 0.00% 154%| Base <10} | 20.0% | v .
Sep-99} | 22 0 0.00% 2.99%) 0.81 \
Oct-99) 52 0 0.00% 2.90% .23} | 10.0% { i
Nov-99 0 0 na 1.35% Base < 10] 4 .......... < -
Dec-99 0 0 na 135%| Base<iol{ O00% 98882 ST
Jan-00}. 0 0 na 5.19%|  Base <10} | 2 & % 2« 2 2 a2 2 2 2
T—— 0 i 2 5 @ =3 3 L] @ o
1 = < o]
{ 12Mo. Tort}] 85 o]  o0o00%]  23.12%} - = 7 < @ 8 =
ISDN - BRI
All CLECs SWBT 3.5%
No.of | # Trouble | Trouble Trouble Z-value .
Crcuits Reports | Report Rate | Report Rate 3.0% 1 ..
.
25% 1 ..
2.0% { 1
.. .swBT 1}
15% + ! —&— Al CLECs |
Aug-99 717 9 1.26% 3.14% 283} ] 10%{
Sep-99 813 10 1.23% 3.10% 3.0
Oct-99/ 874 20 2.29% 2.83% 09} 05% +
Nov-99 913 20 2.19%| 2.58% 0.73
Dec-99} 985 14 1.42% 266% 23] | 00% ¢ — T T e e e o
Jan-00 1,050 14 1.33%| 2.40% 221 % gjl g_ 2 % <
. R - - - > 3 o L 3 @
1_12Mo. Total]{ ~5.352 87] 163%]  278%] <« @ £ 0 =
p———— =
iISDN - PRI
All CLECs SWBT 0.1%
No.of | # Trouble | Trouble Trouble Z-Value 01% }
Circuits | Reports { Repart Rate | Report Rate 01%
1%
0.1% + N 3
0.1% 4
0.1% foeann- SWBT | {]
0.0% ~—@—AlCLECS
Aug-99 1,114 1 0.09% 0.07% 023} 00% 1
Sep-99§ 1,283 1 0.08% 0.06% 0211} oo0% 4
Oct-99} 1,258 1 0.08% 0.06% 0.34 0.0%
8 o T
Nov-99| 1,000 0 0.00% 0.07% 0.86
Dec-99 1,357 0 0.00% 0.08%) -1.08} | 00% — — -
Jan-00 1,449 1 0.07%! 0.06% 0.12 2 2 g 2
- - 3 3 o [}
[ emotora] | 7aei] 4] 0.05%]  0.07%) <« @ N
UNE Loop and Post Combinations - iISDN
Al CLECs SWBT 3.5%
No. of | # Trouble Trouble Trouble Z-value ..
Circuits | Reports | Report Rate | Repont Rate 3.0% . .
2.5% .
= SWBT
1.5% + —— AK CLECs
Aug-99 0 0 na 3.14% Base< 10{| 1.0% Jr
Sep-99 [} 0 na 3.10% Base < 10
Oct-99| 0 0 va 2.83% Base <10|{ 05% 1
Nov-99 0 0 na 258% Base < 10
Dec-98 0 0 na 266%| Base<10|] 00% -+ * 2 o 2 8 8 8
Jan-00, 0 0 wa 2.40% Base < 10 % 2 § 2 2 %
> ® o @S
12 Mo. Total] o] o] vaj 2.78%) < @ 2 3 3

271 - No. 54b



PERFORMANCE MEASUREMENT TRACKING
Maintenance - Specials (Resale)

January 2000
Houston

Fﬁa_ilure Frequency (Trouble Report Rate) (%)

DS3
All CLECs SWBT 120.0%
No. of | # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate 100.0%
Feb-98| 2 0 0.00% 38.33% Base < 10| [
Mar-99} ] 2 o 0.00% 36.26% Base <10| | g0 0v |
Apr-99 3 0 0.00% 27.47%) Base < 10|
May-991 3 0 0.00% 30.30:/‘, Base<10l| o0l X 4V | = SWeT rJ
Jun-99} | 3 0 0.00% 18.46% Base < 10 o— All CLECs |
Jul-99 3 2 66.67% 2609%| Base<toff . . }
Aug-99} | 12 0 0.00% 9.09% -1.04 ’ T
Sep-99}- 27 0 0.00% 2.63%) ol et
Oct-99 50 0 0.00% 6.10% 1.75 -
Nov-9¢ 1 1 100.00% 8.24% Base < 10| . ...
0.0% S—m— il ]
Dec-99| 1 o 0.00% 8.33% Base < 10 °g 2 2 2 2 2 2 2 2 8 8 8 H
| Jan00 1 0]  0.00% 3.26%|  Base <10, > 22 2 2 2 39 2 2 2 2 s
bnsrrermocs o ————————" o . k3 g 2- g 5 3 e & g 3 4 g
[Tz M. Tc»tan!t 108 3 2.78%‘ 17.71%) - = - < @ £ 0 =
e o . - — po——m— ——— m————
: ISDN - BRI
ANl CLECs SWBT 5.0%
No.of | # Trouble Trouble Trouble Z-Value 4.5% 1
Circuits Reports | Report Rate | Report Rate
4.0% 1
3.5%
3.0% |
25% ;
20% §
2.88% 3.74% -1.00 15%
2.81%| 2.66% 02| 1.0% 4
262% 2.40% 03l f o |
212% 2.37%) 043
3.53%) 2.25%) 2as] | 00% F———t— =
4.57%| 2.37% 397 @ 2
128 | 3.16% 262%l < @
ISDN - PRI
Al CLECs SWBT 04%
# Trouble Trouble Troubie Z-Value .
Reports | Report Rate | Report Rate 04% ¢
o.a%{
0.3% }
—
02% + ------SWBT !
—&— Al CLECs |
- 02% § =L s
727 o 0.00% 0.09%) 0.80 -
840 3 0.36%) 0.04% as| 1%V
1,084 1 0.09% 0.06% 04s}] 01% 4
1,351 1 0.07% 0.07% 0.09)
0.0% — et ——
1,544 1 o.oe:s o.o4:4 0.53 2 2 2 8 2 8
L. 188 L ! j:UOS/e O00% 029} 2 3 ‘g 2 2 5
[Tiamo Totatf ] 7199 ] 7] o0ao%]  0.05% < @ 2 8 =
UNE Loop and Port C ZiSDN
All CLECs SWBT 4.0%
No.of | # Trouble Trouble Trouble Z-Value 5 N
Circuits | Reports | Repont Rate | Report Rate 35% 1 .
3.0% r \
"
25% } e
2.0% - -e----SWBT !
—@— Al CLECS |
15% 4 —_—
Aug-99) 0 o wa 3.74% Base < 10 1%
Sep-99| 0 o na 266%| Base<tol| "%
Oct-99 0 o wa 2.40% Base <10} | 0.5% 4
Nov-99F 0 o] n/a 2.37% Base < 10
0.0% — e — ——————
Dec-99 (¢} 4] va 2.25% Base < 10| > o o > @ o
Jan-00} 0 0 wa 237%|  Base <10 22 2 2 3 2
3 wwmrmrpysooet ' Iy SN — —— 3 ‘g 8 zo § g
[ 2 wo. ot} | of ol wa|  2.62%
S ——
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Maintenance - Specials (Resale) South Texas
Failure Frequency (Trouble Report Rate) (%)
DS3 '
All CLECs SWBT 50.0%
No.of | # Trouble Trouble Trouble Z-Value 45.0% |
Circuits | Reports | Report Rate | Report Rate .
Feb-99 0 a wa|  asasw| Base<to|| 00T . 2
Mar-99 0 0 na 4390%|  Base<10f| 350% Y |
Apr-99 1] 0 va 36.59% Base < 10}{ 30.0% } ' i Y
May- 1 o 0.00% 20.83% Base < 10| 25.0% ' e 4 A “SWBT
Jun-99 1 0 0.00%, 26.92%|  Base < 10| e \ AN CLECS |
Juk-99 1 0 0.00%) 44.00%| Base<tof] 200% . MM AL
Aug-99 1 0 0.00% 357%| Base<10f| 15.0% .
Sep-99 1 o 0.00% 10.34%) Base < 10} | 10.0% B ..
Oct-99 3 ] 0.00% 645%| Base<10{| .. |
Nov-99 0 0 na 333%] Base<10 ’ - T )
Dec-99| 0 0 mal  ssowl Basecioll OO T e . e
Jan-00f 0 o na 345%|  Base <10 2 ¢+ £ 2% % % % % % 2
i mamn: - . . 3 < ] 3 = 3 o o =] D [
12 Mo, Total] 8] o] 0.00%]  21.13%] e o= = - < ° z o =
: \SDN - BRI
All CLECs SWBT 4.5%
No.of | # Trouble Trouble Trouble Z-Value 4.0% 4
Circuits | Reports | Report Rate | Report Rate :
35% 1
3.0% + [W
25% | ‘
------SWBT |
20% 1 ——AICLECS
1.5% !ﬂ
Aug-99 350 8 229% 3.28%| 02l
Sep-99, 3% 16 4.10% 3.02% 120f{ 10% }
oa-ss‘; 427 17 3.98% 3.14% 095} 1 550 1
Nov-98 428 14 3.27% 2.70%, 0.70
Dec-99) | 457 19 4.16% 2.57%) 204f{ 00% —trr—r—"+ =
Jan-00 472 14 2.97%] 3.09% -0.15} 2 2 g 2 2 §
- e - R " 3 [ o L3 [
{ 12 Mo. Total} {2524 ] 88 | 3.49%) 2.97%) <« @ 2 o = _ﬂ
ISDN - PRI 2
All CLECs SWET 0.3%
No. of | # Trouble Trouble Trouble Z-Value E
Circuits Reports | Report Rate | Report Rate |
0.2% W
0.2%
—
------ SWBT
0.1% 1 —@—AllCLECs |
Aug-99 503 1 0.20% 0.10% 0.7 )
Sep-99 574 o 0.00% 0.07% 063]] 049 4 .. R ]
Oct-99 598 V] 0.00%)| 0.07% -0.66] | .
Nov-99} | 620 1 0.16% 0.05% 1.30 1
Dec-99 620 1 0.16% 0.03% 173} | 00% b -9
Jan-00 644 0 0.00%! 0.07% -0.68} 2 & o & o Q9
== T 882 4% %
12Mo. Total] {  3s50] 3] 0.08%] 0.06%)}
UNE Loop and Port Combinations - ISDN
All CLECs SweT 9.0%
No.of | # Trouble Trouble Trouble Z-Value 80% 1
Circuits | Reports | Report Rate | Report Rate )
70%
6.0% §
50%
Y N SR S i SWBT {
40% —e— Al CLECs !
3.0% + .-
Auvg-99 0 0 wa 3.28% Base < 10 .
Sep-99 [ 1] na 3.02% Base < 10| | 2.0% 1
Oct-09| 0 o wa 31a%|  Base<tof| 4o |
Nov-99 13 1 7.69% 2.70% 1.09 E?
o , —a .
Dec-93| 12 0 0.00% 257% o.56}{ 00% 4 -
Jan-00 14 0 0.00% 3.09% -0.66 3 2 g 2 ; '-g
e e : e ¢ % 3 £
12 Mo, Total] 39] [ 256% 2.97%) < @ = a =
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Eiements (UNE)

January 2000
Central / West Texas

Average Installation interval (Days)
All Data and Charts - All CLECs Combined
Measurement 8.0 dB Loop
No. 55 1-10 Loops 11-20 Loops 20 + Loops 10.0
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days) :
# Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg. Days 9.0 1
8.0 1
7.0 1
Apr- 67 4.4 2 5.5 1 5.0 6.0
May-99 29 4.3 0 na 0 na 5.0 4
Jun-99 18 0.9 0 na [} na 4.0
Jul- 12 0.8 4 55 0 wa 30}
7 01 0 n/a o n/a 20
25 1.3 1 7.0 0 wva 10
129 26 1 4.0 0 na ’
185 26 0 n/a 1 9.0 001
166 2.8 0 n/a 0 na
. 240 3.0 _0 n/a 0 na
12 Mo. Tot i 878 | 2.8 8 5.5 2 i 70}
i—
5.0 dB Loop
1-10 Loops 11-20 Loops 20 + Loops 25
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days) i
#Orders { Avg.Days | # Orders | Avg. Days | # Orders | Avg. Days
20 X
0 wa 0 n/a 0 n/a 15 O
0 n/a 0 n/a ] n/a N ——20+
o} nfa 0 na 0 na 1.0 w : l‘
0 na 0 na 0 wa [ 8 '1_1 <20
0 na 0 n/a 0 na 05 :' ' e Ee-1-10
0 na 0 na 0 n/a . Loops
1 2.0 0 na [ wa 00 N .
.0 A il il
0 va 0 na 0 va 23338 38%8328 8
0 nva o na 0 na 5 5 £ 3 2 &35 3 § &
0 n/a 0 n/a 0 n/a <2ﬂ"<m32oﬂ
1] 20] o] na | o] rva §
BRI Loop
1 - 10 Loops 11-20 Loops 20 + Loops 9.0
(Target = 3 Days) {Target = 7 Days) (Target = 10 Days) :
#Orders | Avg. Days | # Orders | Avg. Days [ # Orders | Avg. Days 8.0 1 X
7.0 .
60 X
1 8.0 [} n/a ] n/a 5.0 s
3 6.3 0 wa 0 n/a ’ \
0 a 0 wa 0 vaf{ 407 B XX
3 3.0 0 na ) nal] 30 XX x- X
4 3.0 o na o na 20 — “x'
16 1.8 (] n/a [} na v
1.0 .. ——20+
11 28 [¢] n‘a 0 na V. Loops
16 32 ) na 0 nall 00— 008
: 2 3 8 8 8 8 88 8 8 |—8—1-2
15 3.5 (o] n/a o] n/a é%gégggégg Loops
Jan-00 21 38 0 _ma 0 wa < = 5 7 I w 2 0 > l..%--1-10
[ 72 Mo. Totad | 90| 3.2] 0 na 0 a] oo
—— — ——
- DS1 Loop |
All Orders
(Target = 3 Days)
# Orders | Avg. Days
-3 12.0
10.0 1
o W
o 8.0 1
1 0 —&—All Orders
1 1.0 6.0
6 37 0 |
4 1.3
7 7.7 20
10 4.1 00 W,
o 2828888383%8s$8
7 4.1 5 8 53 3 5§83 8 §
10 62 <« = S < o 8 Z a -
{ 12 Mo. Totat} 60 | 49} i}
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth

Averaggnsiallation Interval (Days)

All Data and Charts - All CLECs Combined
Measurement 8.0 dB Loop ]
No. 55 1-10 Loops 11-20 Loops 20 + Loops 25.0
(Target = 3 Days)_ (Target = 7 Days) (Target = 10 Days)
# Orders | Avg. Days | #Orders | Avg. Days | # Orders | Avg. Days
20.0
45 4.6 14 5.1 3 12311 15.0
42 4.3 5 4.6 1 8.0
45 26 10 1.0 3 7.0 10.0
46 25 7 5.7 0 na
72 29 8 59 2 8.0 504
262 3.0 8 4.1 1 4.0
119 31 5 54 0 na 00
oot o] Y I Y 23383888853 o
~ - ‘ 3353283385 Loops
145 3.6 7 8.3 0 na s > € o O 2 0 S |..x..1-10
1412 3.2] 81 | 6.2 1 105] Loops
" " A ———
5.0 0B Loop o
1-10 Loops 11-20 Loops 20 + Loops
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days) 60.0
J #0rders | Avg. Days | # Orders | Avg. Days | # Orders Avg. Days 50.0 ]
40.0 :
6 28 0 na 1 7.0 i
0 na 1 7.0 0 na 30.0 ]
1 54.0 1 34.0 0 n/a
5 28 0 na 0 n/a 20.0 1 4
4 2.0 0 na 0 wa
1 0 0 n/a 0 n/a 10.0
2 1.0 2 8.0 0 na 00 4
7 20 ! 7o 0 va 228883882828 8
6 17 0 na 0 na é%gégégggs
5 17.0 1 _60 0 na =52 qa a0 z a0 5
a7] _ ss]_ 6] 17 1] 70} ,
BRI Loop _
1- 10 Loops 11-20 Loops 20 + Loops 70
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days)
# Orders | Avg. Days | #Orders | Avg. Days | # Orders [ Avg. Days 6.0 X X X ]
0 n/a [ n/a o] na
2 4.0 [+} na 0 na
1 6.0 0 n/a 0 n/a
3 2.7 0 n/a 0 n/a
20 438 0 na 0 n/a
33 2.6 0 na 0 na
24 5.8 0 na 0 na
9 26 0 nwa 0 n/a h
33 4.5 0 n/a Q n/a
26 5.8 [+ n/a 0 n/a
T m— oo g
151 4.4 0 n/a o] n/a |
—— —— " — -
— DSTloop }
10.0
9.0
8.0 1
7.0 {
6.0 1 —&— Al Orders
50
4.0
3.0
2.0 4
1.0
0.0 o
$%38%8%88G8S8
e 553583345
[ 72 Mo. Total] [ 51 471 L ' ’1
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 2000
Houston

Avengg Installation lpterval (Days)

All Data and Charts - All CLECs Combined —
Measurement 8.0 dB Loop
No. 55 1- 10 Loops 11-20 Loops 20 + Loops 120
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days)
#Orders | Avg. Days | # Orders | Avg. Days I # Orders | Avg. Days 100 4
8.0
1 3.0 1 5.0 0 na
10 2.1 o wa 1 10.0 6.0
2 3.2 5 48 0 wa
35 3.0 3 5.0 0 na 4.0
135 3.1 2 7.0 0 wa
313 3.0 2 3.0 0 n/a 2.0 1
206 3.0 2 1.5 0 na
466 3.1 2 7.0 0 wa 001
645 22 5 38 0 nia
180 2.9 4 7.0 0 na
207 28 6]  49] 1] 10.0f
N—
5.0dB Loop _
1-10 Loops 11-20 Loops 20 + Loops
(Target = 3 Days) (Target = 7 Days) fTarget = 10 Days) 8.0
#Orders | Avg.Days | # Orders | Avg. Days | # Orders | Avg. Days 7.0
6.0
Apr- 1 3.0 0 na 0 a 5.0 1
May- "] nfa o na [ na 40
Jun-98{ 0 na o n‘a 0 na 304
Jul-99) 1 5.0 0 wa 0 na
Aug 0 na 1 7.0 [} na 2.0 1
Sep- 2 a0 0 na o na 1.0
oa- 5 2.8 ) wa 0 mafl /
Nov-99 1] n‘a 0 na 0 na ) >
Dec-99 3 43 0 wa 0 wa ;§§§§§§§§§
Jan 2 25 1 3.0 0 na <§335283 28 s
| 12 Mo Totalf ] 3.3] 2] 5.0 | o] na }
— o
BRi Loop
7-10 Loops 11-20 Loops 20 + LOOps 00
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days)
# Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg. Da 8.0 1
7.0
6.0
Apr- (4] n/a 0 na o] nfa
May- [ n/a 0 n/a 0 n/a 501
Jun- 4 38 0 wa 0 na 4.0 1
Juk99 6 3.2 0 na 0 na 3.0 1
Aug-! 8 24 (] na o na 20 4 A
Sep- 17 48 0 wa 0 wa ] :
Oct-99 10 6.5 ) na ) na ;’g ] N _’_fgo;s
Nov-99 10 38 0 wa 0 na 0 -8 8 X
Dec-99 48 4.6 0 na 0 na §2§§§2§§§§ l:,opzso
Jan-00) 73 7.9 0 na 0 n/a T £3353238388 2835 | %110
[ 72 Mo, Total 1761 5.9] o] na o] wal 4 Loops_
DS1 Loop |
All Orders
(Target = 3 Days)
# Orders | Avg. Days .5
40
Apr-99 0 wa >
May- 1 4.0 a5 | —e— All Orders
Jun-99 0 na 20 ]
Juk-98) 1 3.0 5
Aug- 0 na 0 +
Sep-99) 2 3.0 05
Oct-99 5 a6 0.0 4 )
Now9 ol B 333888888383
= = = < = c <
o | IR SERRERRR
{ 12 Mo Totalf [ 25] 281
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Unbundied Network Elements (UNE) South Texas

Averagg Installation Interval (Days)
All Data and Charts - All CLECs Combined
Measurement 8.0 dB Loop
No. 55 1- 10 Loops 11-20 Loops 20 + Loops 8.0
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days) }
# Orders | Avg. Days | # Orders | Avg. Days | #Orders | Avg. Days 7.0 1
60|
Apr-99) 1 3.0 0 na 0 na 5.0 1
May-99 3 2.7 0 n/a 0 na 4.0
Jun-99] 2 15 V] n/a 0 n/a )
Jul-:’ 1 3.0 0 na o n/a 30 l x. "X ,-x
Aug- 7 5.4 0 na 0 na 2.0 1 N
Sep-99 5 2.8 0 wa 0 nva 10 X |
Oct-99 7 3.0 0 nfa 0 va f E
Nov-99 13 27 0 na 0 malli 07 2 8 3 o ‘
Dec- 17 a7 1 7.0 o n/a : 32 2 :
Jan-00) 13 28] o] = ma 0 na < 3 3 %
{ 12 ™o, Total} ] 69 3.2 1] 7ol o] na |
- - - — —
5.0 dB Loop I
1-10 Loops 11-20 Loops 20 + Loops 45 :
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days) )
# Orders | Avg. Days | #Orders | Avg. Days | # Orders | Avg. Days
3 1.0 0 na 0 na
2 1.5 0 na 0 na
1 30 0 n/a o wa
2 3.0 0 n/a 0 na
0 n/a 0 n‘a o n/a
3 4.0 0 n/a 0 va
2 2.0 0 n/a 0 na
3 30 0 v 0 va 23 %3333 8 3 3
4 3.0 o na 0 na 33;-599_3'35;5
1 3.0 0 n/a 0 n/a < s 5 2 a o 2 o o
[Temo o] { 21] 26 0 nal] o] n/a ) 1
BRI Loop
1-10 Loops 11-20 Loops 20 + Loops 35.0
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days) .
# Orders | Avg. Days | #Orders | Avg. Days | # Orders | Avg. Days 30.0 4 *
25.0 1 N
Apr-99) 2 1.5 0 na 0 na 20.0 4
May-99/ 0 n/a ) na 0 na
Jun-99 [} n/a o} n/a 0 n/a 15.0 1
Jul-99 4] na 0 n/a [+] n/a 10.0
Aug-99/ 1 30.0 0 n/a [+} n/a ]
Sep-99 0 na 4] na 0 na 5.0 1
Oct-99| 0 n/a 0 wa 0 n/a
Nov-93 4 s 0 wa ) n/a 001
Dec-99 6 27 ] n/a o] n/a
Jan-00i 0 n/a 0 n/a 0 n/a
{ 12Mo. Totalf | 13] a8] of n/a | ol nia | |
DS1 Loop I} v :
All Orders
(Target = 3 Days)
# Orders | Avg. Da
-9 T2 14.0
120 {
Apr-9) 0 na 10.0 1
May-99 4 20 80 —e—All Orders
Jun-99; 1 0 !
Jul-99 1 40 6.0 1
Aug-zgl 2 12.0 4.0 1
Sep- 2 35 ’ 20 1
Oct-99) 2 1.5 00 » .
oo N 2838888883
Dec-99| 0 na a:ggangggg
Jan-00 7 3.0 <=z 5 <3 zZ 0>
{ 12 Mo. Total} { 23| 4.0}
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Provisioning - Unbundled Network Elements (UNE) Central / West Texas
Average Installation Interval (Days)
All Data and Charts - All CLECs Combined
Measurement Analog Line Port
No. 55 Al Orders
(Target = 2 Days)
# Orders | Avg. Days
2.5
2.0
0 n/a
0 na 15 —&— All Orders
0 n/a
o n/a 10
0 n/a
2 15 0.5
20 1.6 o
0 >—0—0—0—4 S
4 1.0
8 52833 38 8% 3 8 8
0 wa 5 § 53 9 %33 38 5
1 2.0 <2332 388 288
{ 12 Mo. Total] 27 | 15}
- ———
Anstog Trunk Port |
All Orders
(Target = 3 Days)
# Orders | Avg. Days 10
0.9
0.8
Apr-99 (4] n/a 07
May- o] n/a 0.6 —&— All Orders
Jun-! 0 n/a 0.5
Jul-99] 0 n/a 04
Aug- 0 n/a 0.3
Sep- 0 na 02
e I — 4 B
Nov-99] o] n/a : g T o o o o
Dec-99 o wa 883888888 8 8 8
5 & 5§ 3 9 &8 3 8 §
Jan-00) 0 n/a < s 35 7 @ v Q@ 2 a =
[Gzwvo. Tl [ o] na}
DS1 Dedicated Transport [
1 - 10 Circuits 11-20 Circuits 20 + Circuits 45
(Target = 3 Days) ({Target = 5 Days} (Negotiated Target)
# Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg. Days 4.0
35
3.0 1
0 n/a o] na 0 n/a
0 na 0 wa 0 na 25
0 na 0 na 0 na 20 {
0 na 0 wa 0 na 15
0 n/a 0 n/a [} na 1 Ol
o na 0 wa 0 n/a ’
1 40 0 wa 0 wa 05 1
0 n/a 0 na 0 nfa 0.0
0 wa 0 wa 0 wa 28888833 8 3
5 353 985 3 8 §
i o0l ___na SR L 0 L) < = 5 ° £ w O 2 o S
{ 12Mo. Tota} [ 1] a0} ol  nal 0] nal ]
DS3 Dedicated Transp
1 - 10 Circuits 11-20 Circuits 20 + Circuits 45
(Target = 3 Days) (Target = 5 Days) (Negotiated Target) ’
# Orders | Avg. Days | # Orders [ Avg. Days | # Orders | Avg. Days 4.0 1 X
35 I
30 D
0 na 0 va 0 n/a 25 s
0 na 0 va 0 n/a " o
0 wa o na 0 wa 201 ]
0 n/a 0 na 0 n/a 1.5 : M
0 wa o na 0 n/a 1.0 : \
1 4.0 ) na 0 na 05 | : .
0 na 0 na ) na ‘ : . 20
0 n/a 0 na 0 na 0.0 .-.o,..-.-.- ~
88888 88§88 8 —8—1-22
] n/a 0 na 0 n/a é:;g':'g’%‘asgs Loops
0 na 0 n/a 0 n/a < 3 S5 2 @ v O z a0 5 |, .. i
» , c-M--1-10
{ 12 Mo. Tota | 1] 40} o} nal ol wal i
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth
Averago installation Intervat (Days)
All Data and Charts - All CLECs Combined |
Measurement Analog Line Port
No.55 1 All Orders
(Target = 2 Days)
# Orders | Avg. Days s
2.0
0 n/a i
0 wa 15 —o—ANOrders| ]
0 na
0 na 1.0
6 1.0
1 20 0.5
1 ¢ o
0.0 :
14 0.1
0 na 288888888 8
5 2 £ 3 & 9 g 2 9 ¢
3 23 <2$23586 28 s
[z to)] =] oel.
Anslog Trunk Port 1
All Orders
(Target = 3 Days)
# Orders | Avg. Days
6.0
S'OW
0 n/a
g Ly ’ R 4.0
0 na L i —&— All Orders
0 na : : 3.0 1
[+] n/a
9 03 20
0 na 1.0
3 5.0 o
o. v - 0
0 n/a
o $%333%8%8%38 3 8
= > c = on 2 bz > o =4
0 a TE333836 238 3
12 ] 1.5}
DS1 Dedicated Transpc ;
1 - 10 Circuits 11-20 Circuits 20 + Circuits 200
(Target = 3 Days) (Target = 5 Days) (Negotiated Target) y
# Orders | Avg. Days { # Orders | Avg. Days | # Orders | Avg. Days 18.0 X
16.0 N
14.0 N
Apr-99 0 n/a 0 na 4} na 12.0 :
May-99 (] n/a [¢] n/a 0 n/a 100 - ! ——20+
Jun- 0 n/a 0 n/a 0 na 80 | h Loops
Juk 0 na 0 na 0 n/a e-o | ; —B——‘L;;ZO
Aug- 0 na 0 n/a 0 na - . pS
4.0 ‘ --%--1-10
Sep- [} na 0 na 0 n/a X
Oct-99! o n/a 0 wa 0 wa 2.0 1 e
Nov- 0 na o na 0 na 0.0 +——r i
Dec-99 6 27 0 na ) n/a 2 38888 8% 8 8 8
8 ¥ 53 2 88 8 8 §
Jam 2| 17.5 0 na 0 n/a < £ 35 2 8 2 & s
[ 120 Totad | 18 6.4} ol na | o] na}
DS3 Dedicated T 1
1-10 Circuits 11-20 Circuits 20 + Circuits a5
(Target = 3 Days) (Target = 5 Days) (Negotiated Target) ’
#Orders | Avg. Days | #Orders | Avg. Days | #Orders | Avg. Days 30 X
2.5W M
Apr-99} 0 wa 0 na 0 na 20 )
May-99| o na 0 n/a 0 n/a W o
Jun- 0 n/a 0 na 0 na 15 S
Juk9g 0 na ) na 0 na 10 : \
Aug-99| ° na 0 na 0 na ’ R .
Sep-99 0 na 0 n/a [+} n/a 05 1 N Y
Oct-99) 0 n/a [+ n/a ] na 0 . :
0' 4
Nov-99| 0 . o v 0 n
o 2 N * 2 %233 3% 3% 38 8 8
Dec-98| 1 3.0 0 n/a 0 na ‘é‘%é“%"’ézég
Jan-00 0 na 0 nia 0 na 2§35 2380 38 8
[ 12 Mo. Total 1T 30| ol na| 0 wa ]
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Unbundied Network Elements (UNE) Houston
Averege Installation interval (Days)
All Data and Charts - All CLECs Coﬁlbined
Measurement j. Analog Line Port
No. 55 All Orders s
(Target = 2 Days)
# Orders | Avg. Days 10
0.9
08
0 n‘a 0.7
0 n‘a 0.6 4 ~&— All Orders
0 na 0.5{
0 na 0.4
o n/a 0.3+
0 n‘a " 02
0 na 0.1
o wa 0.0 L ama o e e e e e o
223%83%8%3%8 3% 8
0 wa 5 53 %255 35 3 &
0 n/a T ¥§E35 28828 =
0] nal.
- o . — — — ———
1
All Orders S
(Target = 3 Days)
# Orders | Avg. Days 10
0.9
0.8 1
0 na 0.7 4
0 wa 0.6 —— All Orders
(¢} na 05
0 nja 04 |
o] na 0.3
0 na 0.2
[+] n‘a 0.1
o wa 0.0 =1 G
2 3232332383833 8
of oa s E3558535:¢
0 wa | 2353233838588
o] wa }
DS1 Dedicated Transport
1 - 10 Circuits 11-20 Circuits 20 + Circuits
(Target = 3 Days) (Target = 5 Days) (Negotiated Target)
#Orders | Avg. Days | #Orders | Avg. Days | # Orders | Avg. Days
Apr-99| 1 4.0 0 n/a 0 n/a
May-99}4 0 na 0 wa 0 na
Jun- [} na [s] na 0 na
Jul 1 7.0 0 na 0 na
Aug- 2 5.0 0 na 0 na
Sep- 1 4.0 o] na o] na
Oct-99 4] n/a 0 na 0 na
Nov-99] 0 na 0 na (¢] na > >
Dec-99) 0 na 0 na 0 na 8 388833888 8
5§53 25838 +%
Jan-00) of ma o na 0 nfa 2 £33 3738382 ¢ s
Tizwo. Toad | 5] _ 50] o] na | o] na ) : |
DS3 Dedicated Transport
1 - 10 Circuits 11-20 Circuits 20 + Circuits 180
(Target = 3 Days) (Target = 5 Days) (Negotiated Target) ) *
# Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg. Days 18.0 1 N 3
140
12.0 P
Apr-99i 1 10.0 0 nfa /] na .
10. P
May- 0 nfa 0 na 0 wa 091 * Do i
Jun-99 1 17.0 o na 0 na 80 PO o
Jul-99) o na 0 n/a 0 na 6.0 Lo .
Aug- o wa 0 wa 0 na 4.0 N .
Sep- (¢} n/a 0 na [} na [ : :
20 ) . ——— v
Oct-99 o] na 0 n/a [¢] n/a 00 . ‘I fgo; 1
Nov-99) 0 na [¢] n/a 0 na i 2 2 2 2 2238 2 2 8 B—11-20
Dec-99 ] na 0 n/a ] na £ L E 2 & oa o5 % g s Loops
2 = 3 3 3 9 8 ] -]
Jan-00| 0 n/a 0 na 0 n/a = " « o Z O 5 | x--1-10 | H
[T2™o. Toral} | 2] 135] o] wa | 0 wa | _Loows | i

271 - No. 55b




PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundied Network Elements (UNE) South Texas
Average Instaliation Interval (Days) l
All Dala and Chants - All CLECs Combined ¢
Measurement Analog Line Port
No. 55 All Orders -
(Target = 2 Days)
# Orders | Avg. Days 1.0 J
0.9 1
0.8 1
Apr-9g| 0 n/a 0.7 “
May-99 [} n/a 0.6 1 —&— All Orders
Jun-99 0 na 0.5 1
Jul- o] wa 0.4 1
Aug- 0 na 0.3 1 ;
Sep- 0 na 02 1
| B o1 e
Nov-99 0 na 3 -r el
2 38 8 83 8 8 8 8 8
Dec-99} 1 0 5 > & 3 & & %5 3 ¢ &
Jan-00] 0 nal 2 £33 2 838 285
{ 12Mo. T 1 0} g J
Analog Trunk Port 1
All Orders -
(Target = 3 Days)
# Orders | Avg. Days
25
: , 20 |
Apr-99 0 na 1
May-99} 0 na 15 —&—ANOrders| i
Jun- 0 na %
Juk 3 20 1.0 4
Aug 0 na
Sep-99}. 0 na . 0.5 1
Nov-99 /] na ) > & o o @ o o > O
8 8 8 8 8 8 8 8 8 8
Dec-99} 0 na 5 > ¢ 3 & & g5 3 o ¢
; T 3 5 3 @ o o &
Jan-00} 0 n/a <« = S E o O z a8 S
|_12Mo. Total} | 3] 20}
e ‘ —
DS1 Dedicated Transport
1 - 10 Circuits 11-20 Circuits 20 + Circuits 10
(Target = 3 Days) (Target = 5 Days) (Negotiated Target) ’
# Orders | Avg. Days | # Orders | Avg.Days | # Orders [ Avg. Days 0.9 1
0.8
0.7 1
Apr-99 o na o n/a 0 n/a 0.6 1
May-99 (¢ na o n/a [} na ——20+
05 ﬁ Loo
Jun-99§: 0 na 0 na 0 wa 04 ps
Jul- 0 nia ) na 0 wa ' —8—11-20
0.3 toops | |
Aug-! 0 na 0 n/a 0 n/a ced--1-10 :
Sep- 0 na 0 na 0 na 021 Loops | 1
Oct-99 0 na 0 na o wa 011
Nov-99, 0 na 0 n/a 0 na 0.0 +—r——ril— i
Dec-99} ] n/a 0 n/a 0 na 8: 8; 8 S; 8 8: S: 3 3;' g
5§53 %33 338 §
Jan- 0 na 0 n/a 0 n/a < 5 3 2 I & 8 Z2 0o - :
[Tz Mo Tota I o] wal o] na | ol wal i
DS3 Dedicated Transport
1 - 10 Circuits 11-20 Circuits 20 + Circuits 6.0
(Target = 3 Days) (Target = 5 Days) (Negotiated Target) :
# Orders | Avg. Days | #Orders | Avg. Days | # Orders | Avg. Days 5.0 %
40 4 DL
Apr-99 0 n/a 0 n/a 0 na 2
May-99)| 0 wa 0 na ] nfa 3.0 P
Jun-99! 0 na 0 na 0 na N :
Jul-99; 4] na o na 0 n/a 2.0 { : '
Aug-99 0 na 0 na 0 na N .
] 1 5.0 0 n/a 0 na 1.0 1 . \ pos
Oct-99] | 0 Wa 0 na 0 nva : \ _’—Loo*ps
Nov-99| 0 na 0 na o a 0.0 - e
] 2 3 %8 38 8 8 8 38 § 8 [—B—1-2
Dec-99} 0 wa 0 n/a 0 na 5 > £ 3 2 ¢ %5 2 8§ % Loops
% s S 3 @ 8 <3 &
Jan-00 0 n/a 0 n/a 0 n‘a 2 > < @ 2 0 7 L.#--1-10
[Trawo, ol [ 1] 50] ol val ol wal Loops 4
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 2000
Central / West Texas

Average installation Interval - DSL ]
Requires No Conditioning 1 100
1 Measurement All CLECs SWBT
No. 55.1 No. of Avg. Interval Avyg. Interval Z-Value 9.0
Orders (Days) (Days) 8o
0
60}
st D TeesT el SWBT |
40 | —e— A CLECs
Aug- 0 na wa Base < 10, 3.0 r
Sep- 4 9.50 579 Base<10} | 20
Oct-99) 14 5.43 5.05 osaf| |
Nov-99| 52 6.56 5.27 18144
Dec-99f: 38 6.92 5.60 164f [ 00 +— pAm— 2
Ja ar] 6.06 s36|  oss| § 8 8
[ 12 mo. Totall] 155 6.47] 543} z o0 =
Requires Conditioning 1 300
All CLECs SWBT .
No. of Avg. Interval Avg. Interval 2Z-Value
Orders (Days) (Days) 1250%
200
| 150 T
: 10.0 +
Aug-g 0 na n/a Base < 10
Sep-99] 1 13.00 12.33 Base < 10} |
0ct-99 3 967 1300 Base<t0}] 5°T
Nov-99; 5 26.00 na Base < 10
00 — —_ .
Dec-99 9 16.11 va Base < 10 2 2 2 8 3 38
4 18.50 n/a Base < 10§ ; 2 2 2 2 2 <
- . - : 3 @ 8 o 8 %
12 Mo. Total] 2| 17.77 | 12.50 |- <« @ 2 o -
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth
Ave:a;geinshlhho‘ n Interval - DSL
Requires No Conditionii 12.0
Measurement ANl CLECS SWBT )
No. 55.1 No. of Avg. Interval Avg. Interval Z-Value |
Orders (Days) (Days) 10.0 +
8.0 +
eod | et e SWBT |
—&— Al CLECs | |
1 40
Aug- 0 na n/a Base < 10} |
Sep- 0 n/a 5.75 Base < 10 .
Oct-99 6 083 494| Base<to]| 2°7 :
Nov- 86 6.97 567 2.22] N
Dec-99} | 150 7.18 624 194} 00 F—— ——e
o .3
Jan-00}’ 180 7.58 8.75 -1.32} | 2 %i § 9 % §
" — - 3 -3 Q 13 o
{12 Mo. Total] 422 7.35] 6.34 ] < o 9 2 a 5
Requires Conditioning 250
Al CLECs SWET -
No. of Avg. Interval Avg. Interval Z-Value
Orders {Days) (Days) 200 |
15.0
------ SWBT
1001 | ARCLECs |
Aug-:l 0 nva na Base < 10}
Sep- 9 911 11.00 Base<1o‘ 50 ]
Oct-99 15 17.87 8.33 5.74} |
Nov-99) 12 17.58 11.50 5.31
Dec-99] 21 13.81 11.50 osgj | 00 e +
Jar»;l 11 19.36 n/a nlai g & 8 8 & 8
z — S 55 5 8 s
{ 12Mo. Total{ 68 | 15.65 | 1025 } < 9 2 6 =
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Unbundied Network Elements (UNE) Houston

Averagre Instaliation Interval - DSL

Requires No Conditioning 12.0
Measurement All CLECs SWBT
No. 55.1 No. of Avg. Interval Avg. Interval Z-Value
Orders {Days) (Days) 10.0 4+
8.0
6.0 +
4.0
Aug- 0 na na Base < 10,
Sep-99 | [ na 10.93 Base < 10| :
Oct-99] 1 7.00 747 Base<t9]| 207 :
Nov-99| 80 6.89 8.15 -2.18 :
Dec- 86 737 8.42 178)| 00 — S
Jan-00 102 8.52 8.72 023" % 8 8 g 8 §
s svm———— e - - 2 ‘3 8 _2’ § 5
12 Mo. Total} | _ 269 | 7.66 | 880
Requires Conditioning 250
All CLECs SWBT
No. of Avg. Interval Avg. interval Z-Value :
Orders (Days) (Days) 1 20014
150
sevesSWBT
1001 —<e—ANICLECS
Al E 0 na na Base <10} :
: 0 wa na Base<10f | s0{
Oct-99 1 15.00 wa Base < 10f |
Nov-99) 6 17.17 na Base < 10) K
Dec- 16 13.69 wa wal{ 00 —t——————¢ —t
[~2]
Jan-z:l 18 21.44 15.00 6.27]. §’ 8 g § z §
r—— - . g 3 @O o o
T2 mo. Tomd [ a1 ] 17.63 | 15.00] < @ 2 & °
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 2000
South Texas

Average Installation Intervai - DSL J
- . |
Requires No Conditioni ; 00
{ Measurement Al CLECs SWBT :
No. 55.1 No. of Avg. Interval Avg. Interval 2-Value 804
Orders (Days) (Days) ] M
7.0 1 D ]
601 N .
5.0
| o e SWBT |
40 : —&— Al CLECs ' |
1 30¢t h
Aug- 0 na n/a Base < 10 .
Sep-99}. 0 na 7.64 Base< 10} § 201 .
Oct-98 0 n/a 6.02 Base <10}y 141 R
Nov-98| 0 n/a 6.12 Base < 10, N
Dec-99 0 na 606| Base<10}| 00 2
Jan-00} 0 n/a 6.84 Base < 10 §, § % ? 2 2
. e > D o L] o
[Cramo_towad [ o] wa | 652] < ® ° =z 0 5
Requires Conditioning 16.0
All CLECs SWBT
No. of Avg. Interval Avg. Interval Z-Value 14.0
Orders ({Days) (Days)
12.0 -
10.0 +
8.0 1
6.0
Aug-99) 0 n/a n/a Base < 10 40
Sep- 0 na wa Base < 10 ’
Oct-99 0 n/a n/a Base<10t] 20}
Nov-99] 0 na na Base < 10]
Dec- 1 15.00 na Base<10] | 00 ——— O ——+
$ 8 8 &8 8 8
Jan-00, 0 na na Base < 10] ® & = 3 & ¢
- 3 o [ 3 [
{ 12 Mo Total] 1] 15.00 | na | < 88 2 8 %
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundied N: k El ts (UNE) Central / West Texas
Percent installed Within X" Days
: All Data and Charts - Al CLECs Combined
lMeasuemem{ 8.0 ¢B Loop
No. 56 1- 10 Loops 11-20 Loops 20 + Loops 100%
Mo, | % Instah | Benchmark| No. | % install | Benchmark| No. | % Instah | Benchmark W
Orders | 3Days | “Z- vaive* | Orders | 7 Days | “z- vaiue* | Orders | 10Days | -z - vaiue- 80% |
-
Apr-99l 67| 194% 7560 2| 1000%| Base <10 1] 1000%| Base <10
May-99) 29| 379% 57.07 0 na| Base < 10| 0 wa| Base <10 40% 1
Jun-99) 18| 100.0% -5.00 o na| Base < 10| 0 na| Base < 10
Juk-99 12| 1000% -5.00 4| 750%| Base<10 0 wa| Base <10 20% 1
Aug-99| 7| 100.0%| Base <10, 0 nal| Base <10 0 na| Base <10, 0% .
Sep-99 25|  96.0% -1.00 1] 1000%| Base <10 ° wa| Base <10 222 2282 3 3 8
0at-98! 129]  984% -3.45 1| 1000%| Base< 10 0 na| Base < 10| L L £ 2 & A g i oo &
Nov-99) 185 99.5% -4.46) 0 wa| Base <10 1] 1000%| Base <19 2833883 28 8
Dec-99) 186 99.4% .40 0 na| Base<10 0 nal Base <10 5 oos 2o tooms
__Jenoof] 240] sesw -3.33] o] wal Basecio 0 vl Base <10 ~ ‘ o ttotoops e o Standars
[Como.Toa}]  &78]  s08%) 8| a7.5%) = | 2| 100.0%) !
5.0 dB Loop
1 - 10 Loops 11-20 Loops 20 + Loops 100%* X
No. | % Insiall | Benchmark| No. | % Install | Benchmark| No. | % Install | Bonchmark || | =+eerrssessveasemsnnenrnennisd St
Orders | 3Days | *Z-vaie’ | Orders | 7Days | "z- value* | Orders | 10 Days | "z - vaiue: .y o
X 60% S
Apr-99) 0 wal Base <10 0 na| Base < 10| 0 na| Base < 10 Do
May-snr 0 rva| Base <10 o va| Base <10 o val Base <10 a0% S
Jun-gg} 0 ral| Base <10 o wal| Base < 10 0 wal Base < 10) : B
ha-99 o va| Base <10 0 wa| Base <10 0 nal Base < 10| 20% ;
Aug-99] o wa| Base <10 o n/a| Base< 10 0 na| Base <10 : :
Sep-QSH o na| Base <10 0 nal Base <10 0 nal| Base <10 % W
Oct-99 1] 100.0%| Base<10 0 na| Base <10 0 naf Base <10 $ 2% 3 4 % 2 2 § §
Nov-99) 0 na] Base <10 0 na| Base<10 0 na| Base <10 22 3 3 2 &8 8 2 5
Doc-99 ° al Base<1l 0 a) Base < 10| 0 wa| Base <10 20 Looms 20 Looms
__Jan0of| 0 wal Base <10 o nal Base <10 0 rva| Base < 10| _u"“‘_wm ''' o Sorntort
om0 Tam} | 1] tooe] ol ol —
BRI Loop
7- 10 Loops 11-20 Loops 20 + Loops 100% %
No. | % instah | Benchmark] No. | % instafl | Benchmark| No. | % instal | Benchmark R e R R R R R P CRRIED Xy
Orders | 3Days | "z-value" | Orders | 7Days | “z- value" | Orsers | 10 0ays | "z - vaiuer 0% x,' “x”
x
60% ;
Apr-99 1 0.0%| Base <10 0 wal Base <10 0 wa| Base <10 ;
May-SJ 3 0.0%| Base <10 0 na| Base <10 0 nal Base < 10 40% :
Jun-99 0 wva| Base < 10| 0 wa| Base <10 0 wa| Base < 10| ;
Juk-99 3| es7%| Base<10 0 wa| Base<10 o wa| Base <10 20% ;
Aug-99 4| 750%| Base<10 0 wa| Base < 10| 0 ra| Base <10 :
Sep-99 18] 100.0% -5.00 [ nal Base < 10 [’} ra| Base < 10| 0% —-——-m—v—.——h-:—r-!——l——l—
Oct-99 1| soe% 4.09 0 nal Base <10 o wa| Base<10 8 282 8% 383 8 3
Nov-99 | 16| 81.3% 13.75 0 rva| Base <10 [ nva| Base < 10 2 g 5§ 3 5 g 8 8 § g
Doc-99 15} 933% 167 o na| Base <10 0 na| Base < 10] |
dan0of]| 21] 90s% 452 0 wal Base < 10 0 va] Base <10 20+ Loops —&—11-20Loops
[T2mo.Toa}] o0l ss6%) L o} nia} 1 o] wal X1 10Loowe
~ Al Data and Charts - All CLECS C
DS1 Loop 1 ”
'A% Orders
No. | % Instak | Benchmark
Orders | 3Days | “z- vaiuer
Apr-99 0 wal Base < 10
May-29) 1 0.0%| Base <10
hn-99 11 100.0%| Base<10
Juk-99 6l 833%| Base<10
Aug-99 s| 250%| Base<10
Sep-99 7] 8s5.7%| Base<10 2 e 33333833 8
Oct-99 10| 60.0% 35.00 g;"’s;":-"’;’!.?..-.‘l’gé
Nov-95 14| 929% 214 28233283828 s
Dec-99 7{ 57.1%| Base<10
| Janoo 0]  80.0% 15.00 \ ~—e— All Orders - -~ -sandard
12 Mo. Total 60 I 73.3%) ‘ o
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth
Percent instalied Within “X" Days
AN Data and Charts - Al CLECS C — - ‘]
IMeasuremem 8.0 dB L.oop
No. 56 1- 10 Loops 11-20 Loops 20 + Loops H
No. | % install | Benchmark| No. | % install | Benchmark % Install | Benchmark
Ovders | 3Days | -z - vawer | Orders | 7Days | "z - vaiue® 10 Days | "Z- value* | *
Apr-99 a5{ 80.0% 15.00 14 1000% -5.00 3|  e67%| Base<10
May-99f 42| 762% 18.81 5] 100.0%| Base<10l 1] 1000%| Base<10
Jun-98] 45| 91.1% 3.89 10| 90.0% 5.00 3] 1000%| Base<10)
S99 46| 89.1% 5.87 7| 1000%| Base<10 0 wal Base <10
Avg- 72| 833% 11.67 8] 87.5%| Base<10 2| 1000%| Base<10) o
Sep-99 22| 98.1% -3.09 8| 1000%| Base <10 1] 100.0%| Base <10 % » © D ® O O > > > O
Oct-99) 19|  97.5% 248 5| 100.0%| Base<10 0 wa| Base <10 22T 229 2 92
> € 3 ® a4 5§ > O ¢
Nov-99| a3| 97.0% 202 8| 1000%| Base<10 0 wal Base <10 & & 353 838 2 8 §
Dec-99) 233| 97.9% 285 9 100.0%| Base<10 1| 100.0%| Base <10
Janoof] 1a5| 938% 121 7] 71.4%] Base<10] 0 wal Base <10 20+ Loops ~—8—11-20Loops J
94.8%) 81] es1%] L n| soexl X1 w%_
5.0 08 Loop J
1- 10 Loops 11-20 Loops 20 + Loops
% instal | Benchmark] No. | % lnstall | Benchmark % Instal | Benchmark
aDays | *Z- vaie | Orders | 7Days | "z- vaiue’ 10 Days | "Z - vaiue
Apr-! i 6] 833%| Base<10 0 nal Base <10 1] 1000%| Base <10}
May- 0 nal Base<10 1| 1000%| Base<10 0 wal Base <10
Jun-9g| 1 0.0%| Base < 10! 1 0.0%| Base < 10 o wa| Base < 10{]
Juk99 5| 60.0%| Base<10 0 nal Base<10 ) wal Base <10}]
Aug-99) 4| 1000%| Base<10 0 wal Base <10 0 wa| Base <10
Sep-99) 1| 1000%| Base <10 0 wa) Base <10 0 na| Base <10 2 2 3 % & %2 o 8 & o
0ct-99 2| 100.0%| Base<10 2| 500%| Base<10 0 nal Base < 10 2 2 P 2 2 FA
Nov-99) 7| 100.0%| Base<10 1] 100.0%| Base<10 o wa| Base <10 2 8 3 5 3 3 2 &8 3
Dec-99) 6] 100.0%| Base<10 0 wal Base<10 ° wa| Base <10}]
Jan-00 5| eoow| Base<1o] 1] 1000%| Base<ig of | Base<1o ®——20+ Loops 8—11-20Loops
[ emo toal] 37] @ 5] e67%) [T o0}
BRI Loop
1-10 Loops 11-20 Loops 20 + Loops 100%
No. | % instadl | Benchmark| No. | % Install | Benchmark “% Install | Benchmark :
Orders | 3Days | *Z - Value' | Orders | 7 Days | "z - vaiue® 10 Days | *Z - value* 0% ;
60% Doy
Apr-99 0 wa| Base <10 0 wal Base <10 0 wal Base <10 . X
May-99] 2 0.0%| Base <10 0 nal Base<10 0 wa| Base <10 % :
Jun-93 1 0.0%| Base <10, ) va| Base<10 0 wa| Base<10 :
Ju-99 3| 100.0%| Base<10 ° nia| Base <10 o wa| Base<10 20% | :
Aug-9s} 20] 550% 40.00 0 wal Base <10 0 wa| Base <10 :
Sep-99) 33 97.0% -1.97 0 nwa| Base < 10 [} nal Base < 10] 0% 4 !
Oc-99 2a] 79.2% 15.83 ° wa| Base<10 0 vl Base<1o! § 8 8 8 8 8 8 8 § 8 ¥
5 § § 3 2 % 8 3 §
Nov-98} 9| 100.0%| Base<10 0 wal Base <10 0 nva| Base <10 ¢ § 53 582 8 =
Dec-99 33| 7s8% 19.24 0 nal Base <10 0 na| Base < 10} ‘
Jan-00 26| 61.5% 33.46 0 wal Base < 10, 0 wa| Base < 10 1 20+ Loops —8—11-20Loops
| 12mo.Total}{ 151 76.2%]) [ o} af i o] wal e S
A3 Data and Charts - All CLEGs C
DS1 Loop 1
Al Orders
No. | % install | Benchmark 100% 4
Orgers | 3Days | °Z - Value® -
m<
Apr-99) 8| 125%| Base<10
May-99] 1 0.0%| Base < 10} 0% |
Jun-99) 2| 1000%| Base<10
Juk-99 4| 100.0%| Base <10 20% |
Aug-99 [} na| Base <10
Sep-99 3| 100.0%| Base <10 0% o P
moll 5| e i 35888883838
Nov-99 9| 77.8%]| Base<10 28533382828 s%
Dec-99] u| 643% 30.71 ! ) {
Jan-09 2] S500%| Base<10] ——e—All Orders - - - - Standard
Diemotom} [ 511 6a7%)
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Unbundied Network Elements (UNE) Houston

Percent installed Wilhin "X" Days
All Data and Charts - Al CLECS G

8.0 dB Loop
No. 56 1- 10 L 11-20 Loops 20 + Loops

DS
No. | % Install | Benchmark| No. | % Install| Benchmark| No. | % mstal | Benchmark 100% 1
Orders | 3Days | “z- vaiue" | Orders | 7 Days | "z- vaive* | Orders | 10Days | "z- vaiue* 80% |
60% 1
Apr-99 1| 100.0%| Base<10 1| 100.0%| Base <10 o wa| Base <10
May-99} 10| 90.0% 5.00 0 na| Base <10 1| 1000%| Base<10 40% 1
Jun-99f | 2| 923% 269 5] 1000%| Base < 10| 0 nal Base <10
Ju-99 5| 8s7% 9.29 3] 1000%| Base<10 0 wa| Base <10 20% 1
Aug-99! 135)  eas% 0.19 2} 500%| Base<10 0 wa| Base <10 0% | )
Sep-99) 313  99.4% 4.36 2| 100.0%( Base<10 ° na| Base < 10| > o ® ® o o o o o
o0 - [+)] [« -3 [+ (<] o » 8
Oct-99) 296 | 98.6% -3.65 2| 100.0%| Base<10 0 wal| Base < 10| L % & % 5 oa g L2 00 £
Nov-99) 466  97.9% 285 2| 500%| Base<10 0 nal| Base <10 2 &3 32886 238 8
Dec-99 645 97.2% 221 s| 80.0%| Base<10 ° wal Base < 10 .
Jan-00) 180| o7.8% 278 4] 100.0%] Base < 10 0 wal Base < 10| 20+ Loops —8—11-20loops |
o 5 T . e d--1-10L00pS @ c--ee- Standard ‘
{ 2mo.Tom]] 2107 ] 975wl 26| s8.5%) 1] 100.0%)
—
5.0 d8 Loop
7- 10 Loops 11-20 Loops 20 + LOOPS
No. | % Insiah | Benchmark| No. | % Install | Benchmark| No. | % Instak | Benchmark
Orders | 3Days | "2- value' | Orders | 7 Days | "Z- value* | Orders | 10Days | "z - vaive®
Apr-99) 1| 100.0%| Base<10 0 wa| Base <10 o wa| Base < 10)
May-99) 0 nal Base <10 0 nal Base<10 ° wa| Base < 10|
Jun-99 o na| Base<10 0 wa| Base <10 0 nal Base <10
Ny 1 0.0%| Base <10 0 wa| Base<10 0 wa| Base < 10|
Aug-99 o naj Base <10 1| 100.0%| Base <10 0 wal Base < 10|
Sep-99 2| 100.0%| Base<10 0 wal| Base <10 0 nal Base < 10|
Oct-99/ s| 100.0%| Base<10 o va| Base < 10] 0 na| Base < 10} ]
Nov-98) 0 wa| Base < 10| 0 wa| Base< 10 0 wal Base<10
Dec-99! 3| 66.7%| Base<10) 0 nal Base < 10 0 wa| Base<10
_Jancof] 2] 1000%| Basect0 1] 1000%] Base<10 0 wal Base <10
12 Mo, Total] 14]  85.7%) 1 2] 100%} . 0 wa)
BRI
1- 10 Loops 11-20 Loops 20 + Loops
No. | % mnstall | Benchmark | No. | % Install | Benchmark| No. | % Instal | Benchmark
Orders | 3Days | z-Vvalue" | Orders | 7Days | “2- vaiue* | Orders | 10 Days | 2 - vaiue
Apr-99 o nal Base < 10| 0 wa| Base <10 0 nal Base < 10
May-99} 0 wa| Base <10 0 ra| Base <10 o wa| Base <10
Jun-99 a| 750%| Base<10 0 na| Base <10 0 na| Base < 10|
S99 6| 833%| Base<10 0 na| Base <10 0 nal Base < 10|
Aug-99 8| 1000%| Base<10 o naj Base <10 0 wa| Base< 10
Sep-99 17| s2a% 1265 0 na| Base < 10| 0 wa| Base < 10
Oct-99) 0] 70.0% 25.00 0 nal Base <10 0 wal Base <10
Nov-99 0] s00% 5.00 o wa| Base <10 0 wal| Base <10
Dec-99 | 604% 3458 o wa| Base <10 0 wa| Base <10
Jan-00 73| 47.9% 47.05, 0 wal Base < 10 0 na| Base < 10
{ 12mo. Tom}] 176 ]  62.5%] {  of wa} I ol waj
All Data and Charts - Al CLECS C
DS1 Loop I |
Al Orders 100% |
No. | % sl [ Benchmam} o R
Orders | 3Days | "Z- Value® 80%
60%
Apr-99/ [} n/aj] Base < 10
May-99] 1 0.0%| Base < 10§ 40%
Jun-99) 0 wal Base < 10| L
Juk-99 1 100.0%| Base <10 20%
Aug-99 0 na| Base <10 )
Sep-99 2| 1000%| Base <10 0% T S e e =
0ct-99) 5| 60.0%| Base<19] Sf$°-"l’q"?$°-'q’8-
a8 § 8 3 2 8§ 2 8 §
Nov-99 41 100.0%| Base < 10] 2§33 7858%83 %
Dec-93 6] ©67%| Base<10) :
Jan-00| 6 83.3%| Base < 10| ——All Orders - - - - Standard i
1zmo.Tow) [ 25]  76.0%) ‘
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundied Network Elements (UNE) South Texas
Percent installed Within “X" Days
ARl Data and Charts - Al GLECs C
IMeasuvemem] 8.0 dB Loop
No. 56 1- 10 Loops 11-20 Loops 20 + Lo
No. | % instah | Benchmark| No. | % Instal | Benchmark|  No. %nnsmoopseenamam 100% 1 L KXo XX L _25533*‘---;(_-
Orders | 3Days | °Z - Value® | Orders | 7Days | °Z - Value® | Orders | 10 Days | *Z - Value® 80% |
b 4
60% | H
Apr-99 1} 1000%| Base<10 0 wa| Base < 10) 0 wa| Base <10
May-99] 3| 100.0%| Base<10 0 wa| Base < 10| 0 wva| Base <10 40% 1
Jun-99 2{ 100.0%) Base <10 0 wal Base<10 0 wa| Base <10
Ju-99 1] 1000%| Base <10 ) wa| Base <10 0 wa] Base<10 20% 1
Aug-99 7| 714%| Base<10 0 na| Base < 10| 0 nal Base <10 0% | .
Sep-39) 5 100.0%) Base < 10 [+] n‘al Base < 10| 0 n/al Base < 10 o 9O O O O O O O O O
] (=3 (-3 (-3 (-3 -3 (2] (23 N (-3 o
Oct-99 7| 100.0%| Base<10 0 wa| Base <10 0 nal Base < 10| O O A S O R
Nov-99] 13]  923% 2.69 o wa| Base <10 o wal| Base < 10] £ £ 35286 2 8 s
Dec-99| 17| 82.4% 12,65 1] 1000%| gase<10 0 nal Base <10
Jan-00 3] 923% 2.69) 0 wa| Base <10 0 na Base<10£ 20+ Loops 81120 Loops
[Tizmo.Towl}{ e0] es9%) S | 1] 100.0%) { o] al X1 10Loop >
5.0 dB Loop 1;
1- 10 Loops 11-20 Loops 20 + Loops 100%
No. | % instal | Bonchmark| No. | % Instal | Benchmark| No. | % install ] Benchmark
Orders | 3Days | “Z- vaiue' | Orders | 7Days | "Z- vaer | Orders | 10 Days | Z- vaiver 0% . -
60% " K
Apr-99 3| 100.0%| Base<10 0 wa| Base <10 0 na| Base <10 x :
May-94} 2| 100.0%| Base<10 [ na) Base < 10! 0 nal Base <10 4%
Jun-9g 1] 100.0%] Base<10 0 wa| Base<10 0 na| Base<10 oo
209 2| 500%| Base<10 0 wa| Base<10 o na| Base <10 20%
Aug-99)] 0 wa| Base <10 0 nal Base < 10| ° wa| Base <10 e
Sep-99) 3| e67%| Base<10 0 wa| Base <10 0 wal Base <10 “‘m
Oct-99; 2 100.0%| Base <10 [} nal Base < 10 V] n/al Base <10 s é‘ 5 < ) % pot é g 5
Nov-99) 3| 667%| Base<10 0 nal Base < 10| 0 wa| Base <10 2 £ 3 5 2 8§38 2 & =
Dec-99) 4| 1000%] Base<10 0 wa| Base < 10| 0 al Base<lol 20+ Loos 7720 Loops
Jan-00); 11 100.0%] Base <10 0 wa| Base <10 0 raj Base < 10} ) B
— c-%--1-10L00ps  ce---- Standard
|L12Mo Tomf{ 21| 857} { ol nal 0 nva| _
BRI Loop
1- 10 Loops 11-20 Loops 20 + Loops 100% X
No. | % install | Benchmark| No. | % Install | Benchmark| No. | % inctah | Benchmark}| | =------ L AL L LR T T LR PP L T PP
Orders | 3Days | "Z- Value* | Orders | 7Days | “2- value* | Orders | 10 Days | z- vawe 0% \ X
Apr-99 2| 100.0%| Base<10 ) wa| Base <10 0 na| Base <10 . ¥ .
May-m} o wal Base <10 0 naj Base < 10, o na{ Base <10 a0 . R .
Jun-99 0 wva| Base < 10 0 nal Base <10 o nal| Base <10 ' s B
Juk-99 0 wal| Base <10 0 wa| Base < 10 o wa| Base <10 20% B N B
Aug-99 1 0.0%| Base < 10| 0 ra| Base <10 0 a| Base < 10 . B
Sep-99| 0 nal Base <10 0 va| Base < 10| 0 n/a| Base < 10 0%
2 8 3 8 & 3 83 383 8 8
Oct-99 0 wa| Base <10 0 nal Base <10 0 va| Base<10 O I A A T -
Now-98 4] 500%| Base<t0 0 na| Base<10 ) nal Base<t 2 8§ 335 3 § 38 & & s
Dec-99) 6] 833%| Base<10 0 na| Base<10 ° wval Base < 10}
Jan-00] [ rval Base < 10 0 na| Base < 10 0 wal Base <10 20+ Loops —E—11-20L00ps
[omotom][ 3] s92%] o o] ) X1 1Otoope Starderd
— - — —
All Data and Charts - A CLECs Combined
DS1 Loop i
Al Orders 100%
No. | % install | Benchmark
Orders | 3Days | *Z - vaive® a0 ;
60%
Apr-99 o wal Base <10
May-99] 4| 1000%| Base<10 40%
Jun-99 11 100.0%| Base < 10|
Ju-99 1 0.0%} Base < 10 20%
Aug-99| 2 0.0%| Base <10
Sep-99 2| s0.0%| Base<t0 0% s b4 T
2 833383838 % 3 8 8
Oct-99 2 100.0%| Base <10 3 > § = ? % 8 g g E
Nov-99f 4 50.0%| Base < 10| < =z S ° a3 a z2 a =
Dec-99 0 nal Base < 10|
Jan-00] 7 190’_.‘0"/., Base < 10 —~—g—— Alt Orders ~ — — - Standard
[Ciomotom] [ 23] 739%)
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundied Network Elements (UNE) Central / West Texas
Percent installed in "X" Days 1
Alt Data and Charts - A CLECs Combined :
Measurement Analog Line Port ¥
No. 56 ] Al Orders 100%
No % mstal | Benchmark
Orders | 2Days | "Z- vahe' 0%
60%
Apr-99| [
May-99] 0 40%
Jun- 0
Ju-99 [ 20%1
Aug 0 _ " R J
S 2 > 2 3 3 % %8 3 2 8 3 8
e | I 5§53 835 5 3 &
Nov-ool{ 4 2 £ 3 5 2 &8 8 £ & s
Dec 0 |
. Jan 1 L ——— All Orders - - - - Standard
12 Mo. Totad 27 |
Trunk Port 1 j
100%
No. ST T T e e e —
Orders 30%
60%
Apr-99 0 nal Base<t :
Ma [ nal  Base<1 s i 40%
o val Base < ¥
Jus [ wal Base<t e 20%
Aug- [} al Base < 1 ) _ N R _ N _ R R R
pope(| IS I Mot | 7T %8 8 &8 8 5§ 8¢
QOct: o na Base < 1 9 é_ % § 5 g, & s 3 g s
nov99l]  of  nal Basect < 2 3 5 2 & o 2 & 3
Dec- )] naj Base <t
9 wa] Base<t : ———— All Orders ~ - - - Standard
Lemotomd[ o] mi S
m———— m— w——— o
DS1 Deckcated Tranap 1
110 Circuits 11.20 Cirauits 20 + Circuits o 100%
No. | % instalin] Benchmark No. % instal in | Benchmark|  No. R e B R R R TP
Orders | 3Days | Z-value' | Orders 50ays | "Z-Value' | Orders 20% !
60%
0 na Base<1 o wa| Base < 10] [+]
o wal Base<1 [ wva] Base < 10) ] 40%{
0 na] Base< 0 wal Base < 10} [
0 wal Base<t 0 n/a| Base < 10| ° 20%
° na| Base<1 [ rval Base < 10] [
) wa] Base<t 0 wa| Base <10 o 0% % 2 2 & 2 2 3 2 ¢
1] 00% Base<t 0 nal Base <10} 0 §.§§§§"‘g’é°$
0 na| Base<1 0 naj Base < 10] ] = > : 3 2 o =
0 na| Base<1 o wa Base < 10| 0 120 Loops 710 oo
0 A Base < 1 0 wal Base <10} I e Standard
= [ s e R W
— e ——
DS3 D |
1 - 10 Circuits 11-20 Circuits 20+Cicvts __b| 1000
No. | % mstall in] Benchmark No- %installin | Benchmark | No. | . .0 | ccteeereereeseeeotemie it
Orders | 3Days | Z-vaue | Orders 5Days | "Z-Vaiue' | Orders 0%
60%
[} na| Base < 1 0o val Base < 10| o
[ nal Base<1 0 na| Base <10} [} 40%
] naj Base <1 o na| Bass < 10§ [+
0 wa]l Base<1 [ na| Base < 10} [ 20% 1
0 nal Base<1 o na| Base < 10| [
1 00%| Base<1 o na| Base<1 0 0% 3 2 2 3 8 % -
ol  na|l Base<t 0 wal Base<1 0 én%ggg.a.g'ggg
0 wa] Base<1 0 na| Base<1 [ < 2 3 5 2 & 2 &8 3
0 wal Base <1 [} naj Base<1 ] o -
0 /g Base < 1 0 val Base <1 4] 13:;’::::095 1+ 10 Loops
T oo s
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 2000

Dallas / Ft. Worth

Percent Installed in "X* Days

]

All Data and Charts - Al CLECs C
]

’Measuremem Analog Line Port
No. 56 All Orders
T No. [ % mstah [ Benchmark R i
- Vi . £
Orders 2 Days “Z - Value 0%
60%
Apr-9¢| !
May':' 0% !
Jul-987 | 20%
Aug-98]
0% e
ol * >——ab 4
octo8) g 8 8 % 33 38 3 3 8
i F 5 3 9% 2 8B 3 8§ §
Nov-99} ; < = 3 5 3 & 0o &£ 8 s
Dec- i
s ~—-c —&— All Orders - - - —Standard
[ 32 mo. Towk [
S p—
i ] |
- No. 100% e 1
: = 20%
] 60%
Apr-99¢ | 0
1 May- 0 40%
Jun- 0
Jui-991 | [ 20%
Aug- 9
o 0% Amr—alp———v—b 4 ————
s $ 8 3 % 88283 8 8
& b [ 3 =] Q S > [*3 e
Nov-59] 0 2 £ 32 3 2 306 2 & 3
Dec: 0
Lol

T ——

E Y
‘| Orders
Apr-99 o nal  Base < 10] 0 wal Base <10 35 / |
May- ° wa| Base< 10 0 na| Base < 10! ° 40% / \
] 1] nva Base < 10f [} n/al] Base < 10| 1] \
Jut-99| 0 wa| Base <10 [ va) Base < 10} o} 20% ‘
Aug-991 | [ val  Base < 10} [\ val Base <10 o} / :
Sep-99}{ 0 wa|  Base<10) 0 wval Base <10 of: o 2 2 2 3 % 2 2 8 2
Oct-98 4] a| Base < 10 o na| Base< 10| o 5 ;>,; |__':’ 3 g a g 2 g
Mov-99) 0 nal Base<10) 0 wal Base <10} [ 2 § 3 3 7 86 2 &
Dec- 6 100.0%| Base < 10f [} nai Base<1 of:
Jan-00§: 2]  ooul Base<1d 0 wal sue<12| of T4 1120 Loops B 1-10Loops
TR | - [— e
DS3 Dedh 2
1- 10 Gircuits 11-20 Gircuits 20+Ciouts | 000
('l/olnmln mm m o/.lnm.m m’m m o b erare e e rr e e mEe e h e m s e waa. --..F.--.
3Days | “Z-vawe' | Orders 5Days | “Z-Vaiue' | Orders 0% /
60%
val Base < 10} [} nal Base < 10) ]
wal Base < 10) o nal Base < 10) 0 0% / \
na|  Base < 10) 0 nal Base < 10) 0 /
wal  Base < 10 4 wal Base < 10} 0 20% / \
wa| Base <10 0 wa| Base <10 0 \
wa| Base<t 0 nal Base <10 0 °°’°‘_'_"'"""""""""'""'"'"""""""""8 S 2 3 2 2 & 3 ¢
nval Base <1 o nal Base < 10) ] s ES 5 3 e g g 2 I3 s
wal Base<1 0 wa| Base <10 0 < 2 3 5 2 & z o =
100.0%; Base < 1 0 na| Base < 10} [+] 11 - 20 Loops 1-10 Loops
nal Base<1 0 nal Base <10 of {1
Comeronl___1] oo ) T [—
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundied Network Elements (UNE) Houston
Percent Installed in “X" Days
Al Data and Charts - A CLECs C
lMeasuvemem Analog Line Port :
No. 56 All Orders
100%
No. % Instalt | Benchmark : S T s e e e e e e e s - e
Orders | 2Days | Z- Vakse' 80%
0 na]  Base < 1) S £
0 wa| Base < 1] 40% 1 $
Q na Base < 10|
4] wal Base < 10f . L 20%
[} na Base<1 .
0 na|  Base<t 1 e s
. $ 8 8 8 8 8 8 8 8 8
0 na|] Base<? pos ‘%, & 5 2 & g 3 o &
0 nal Base<1 2 F 3 35 2 & 2 & 3
o na Base <1
9 naj Basec<t 1 { ~————All Orders - - - -Standard
0 na] Lo
Amb!‘rrulk?m
All Order:
100%
No. | % Wnsiall | Benchmark T s s m s oo — o e
Orders 2 Z - Value®
Days 80%
60%
Apr-99%4 0 waj Basa <1
May-99¢ o na| Base<t LR 40%
Jun-96% [} nal Base < 1 ’A
Jui-991 ] nal Base<1 20%
Aug-99f [ n/aj Base <1
Sep o wal  Base<t 0% Ot
b4 ? » @ @ o @ Q
Oct- 0 nal Basec<t L > £ 3 & a g 3 % &
Nov-99 0 wa| Base<t 2 g 3 2 2 2 & 5
Dec [+} val Basec<1
0 nal Basec<t
L 12Mo. Tows 0 v .
DS1 D Transp
1- 10 Circuits 11-20 Circuits
E No. % installin| Benchmark No. % Wstaltin | Benchmark
3 Orders 3 Days Z - Value® Ovrders 5 Days *Z - Value®
S —
Apr-98 1 0.0%| Base < 10] 0 al Base < 10) [}
May- 0 nal Base < 10) [ va] Base < 10§ [} 40%
Jun- ] va Base < 10] o n/al Base < 10) [+]
Jui-g8t | 1 0.0%| Base <10 0 wal Base<10) 0 20%
Aug 2 0.0%| Base < 10 [ wal Base < 10 [
o Areeee—— il ———a———————a—a-
Sep-99 1 00%| Base<10 ) wal Base <10 ° 0% 2 2 2 2 8 2 2 2 2 8
Oct-99 ) wa| Base <10 0 nal Base <10 0 T L ¢ 2 % & 3 I ¢ &
Nov-09} 0 na| Base<10 1) wal Base < 10| ) 2 £ 3 3 2 83 z 8 S F]
Dec-99i [} wa| Base < 10§ 0 nal Base < 10| o "-20 " —1-10 ]
0 n/a]  Base < 10f 0 nal Base < 10 o ]
— : ——d i i, Standard
Lrzvotoud] ST ood ol
DS3 Dedk Transport J—_—]
1-10 Circults 11-20 Gircuits 20 + Circults H o 100%
NO. Q/om.“m NO %mmm m SeammAUTBEN e ROILE TR AR TB e e mERE®TY smemamea - vue
Orders 3Days | "Z- Value' Orders 5Days { "Z-Vale® Orders 80%
60%
Apr-99E1 1 0.0%) Base < 10| 0o nfa| Base < 10] 0
May-991 0 n/al Base < 10§ [} nal Base < 10f [} 40%
Hn-99) 1 00%| Base < 10| 1} na] Base < 10 [4
Juk-99] 0 wa| Base < 10| 0 wa| Base < 10| [} 20%
Aug- 4} wa| Base<t [ nal Base < 10§ [4
il il
Sep-99)] 1] na| Base<1 [+} wal Base < 10 [ 0% 2 2 2 2 2 2 2 8 8
Oct-991 ] nal Base<1 0 nal  Base < 10) "] L > § 3 g & = F S s
Nov-99 o wa|l Base<1 ° wa| Base <10 0 2 § 3 3 2 83 & & ¢
Dec-99 0 na| Base<1 0 nal Base < 10§ 0
———11-20 —8—1-10
[ n/a Base < 1 [ n/al Base < 10} ] Loops Loops
[ remotod] 2] oo ) ) ] o]
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 2000
South Texas

ey
Percent installed in “X* Days
f AN Data and Charts - Al CLECs Combined 3
l" _] Analog Line Port 1
No. 56 Al Orders
No. % lnstal | Benchmark 100% e e e e e e - —e o 4
Orders 2 Days “Z - Vaiue® 80%
b
60%
[} na
0 wa 0%
[ wa
0 naj 20% 1 |
0 na
0% O —————r—p- +
™ ) $ 3 3 2 8 3 8 8 8 2
0 waj 5 ¥ 5§ 3 % & v 3z § &
0 a < 2 3 5 3 8 68 & & %
1 100.0%)
) na ——— All Orders ~ - - - Standard ' :
1 100. E
Analog Trunk Port J |
Al Orders [
1 :
No. % install | Benchmark O e P e
Orders 2 Days “Z - Value* 80%
o
60% {
Apr-99) 0 na Base < 10| j£
May-99) 0 nal Base<t 0%
o nal Base <1 q
Jul-99i 3 100.0%] Base<t 20%
Aug- 0 wal Basec<t ;
Sep- 0 na] Base<1 % s g 0 ;
8 & &8 3 3 8 3 8 8 8 3
o ol  wal Base<t :55—5?&33'{;5
Nov-99 [ na| Base<1 2 £ 3 5 2 3 2 & 3
Dec-99] 0 n/aj Base < 1 2
0 wal  Base<1 ——— Al Orders - - - - Standard ‘ i
[ 12m0. Tod ] 3] 1000% q
; coven » — — m— v .
E DS1 Dedicated 7 1
1 - 10 Circuits 11-20 Circuits 2+Crcts |1 000,
No. % install in| Benchmark No. % Install in | Benchmark No.
Orders 3 Days "Z - Vaue* Orders 5Days “Z - Value* Orders 80%
60%
0 n/aj Base < 10§ o va; Base<lo‘ ¢
o nal  Base < 10| 0 wal Base<1 [} a0%
0 n/al Base < 10§ o na] Base<1 ]
4 na|l Base < 10 o wal Base<1 0 20% l
0 na Base < 10 o na| Base<1 [+
% +—————a—u—8—8—8—8-—8——8——8—
[+] n/aj Base<14 o naj Base<1 [} 2 2 2 2 @ 2 2 2 2 2
[} na| Base <10 0 n/a| Base<1 0 + 2 £ 3 B 2 % 3 ¢ £
ol  wal Base<10 o na| Base<t [ 2 £ 3 5 2 8 8 2 & s
0 wal Base < 10] 0 na] Base<t o —
~———11 - 20 Loops —8—1- 10 Loops
0 nal  Base <10} 0 nal Base <1 0 ’
] Lo I L
- - A —
DS3 Dodk ]
1-10 Circuits 11-20 Circults 20+Ciomts || 4000
No. |%installin| Benchmark No. % install in | Benchmark No. |~ ] p mrrtmoerssrescssotesseccoescccscmest et
Orders | 3Days Z - Valug® Orders SDays | "Z-Vahe® Orders 80%
60% 1
Apr-99 o n/al Base < 10} 0 na| Base < 10} )
May-991 [} n/a Base < 10| [} na| Base<1 [ WH
Jun-994 0 naj Base < 10] 0 naj Base<1 o
Jub-99] o wal Base<10] o wa] Base < 10} 0 20%
Aug-99, 0 n/al Base < 10} o nva| Base < 10| [}
o A————r -
1 0.0%| Base < 10| o nal Base <10) 0 0% - - -
Oct-! 0 na Base < 101 0o nal Base < 10§ [} S % 'g _-'g g. a g g g s
Nov-99) 0 wal  Base <10 o na| Base < 10] 0 < s 3 i & o 2 & S
Dec- [} na Base < 10§ [} rv/a| Base <10 0 I o 1-20 s 1-10
0 wal  Base <10} 0 wal Base < 10} 0 L ¥ ¥
e e e et e et e crwns:awer S R SRR Standard
[T | | [——
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